
Dear Policyholder,

Thank you for choosing Zurich for your Financial Line’s needs(s). We truly appreciate your business 
and welcome the opportunity to work with you.

We wanted to inform you that under the terms of this transaction you are entitled to online services 
and resources that are designed just for Financial Lines customers. These resources are available 
at no additional cost to you and include loss mitigation tips and techniques, industry-related 
articles and more. Here are just some examples of what is available to you:

•  �Litigation Management – LMG can help optimize claim outcomes by verifying that 
defense cases are staffed appropriately, and dollars are spent wisely, as well as provide 
a variety of other services. More information can be found on the Claims Litigation 
Management webpage.

• � Thought leadership materials – dedicated to your top-of-mind needs, including timely 
webinars and engaging white papers, even specific to your industry segments. Recent 
news and insights can be found on the Management Liability Insights webpage.

•  �Security & Privacy readiness self-assessment – this exposure makes headlines daily. 
How ready is your organization for this fast-growing threat?

•  �Strategic Risk Services and Enterprise Risk Management – on-line information 
source for related hot topics and ERM videos to minimize barriers to achieving expected 
business outcomes.

Additional resource links:

• � To learn more about Zurich’s management solutions, visit Management Liability 
Insurance | Zurich Insurance.

•  �To learn more about Zurich’s Financial Institution Financial Lines offerings, visit 
Insurance for Financial Institutions | Zurich Insurance.

•  �Operating in foreign countries? Your domestic Directors & Officers (D&O) Insurance 
may not provide all the protection your people need. Learn more about International 
Towers by Zurich.

Deliver for our customers when it matters most. At Zurich, that’s the promise we make every day. 
Thank you again for choosing Zurich North America.

Sincerely,

The Zurich North America Financial Lines Team

This is intended as a general description of certain types of risk engineering and risk management services available 
to qualified customers in the U.S. through The Zurich Services Corporation. The Zurich Services Corporation does 
not guarantee any particular outcome and there may be conditions on your premises or within your organization, 
which may not be apparent to us. You are in the best position to understand your business and your organization and 
to take steps to minimize risk, and we wish to assist you by providing the information and tools to help you assess your 
changing risk environment.

© 2024 Zurich American Insurance Company. All rights reserved.�

� U-GU-1327-A CW (05/24)

Zurich North America
1299 American Way 
Schaumburg, IL 60196

https://www.zurichna.com/claims/litigation-management
https://www.zurichna.com/claims/litigation-management
https://www.zurichna.com/knowledge/articles/2024/01/dig-deeper-recent-zurich-articles-and-podcasts-explore-todays-management-liability-landscape
https://www.zurichna.com/insurance/management-liability
https://www.zurichna.com/insurance/management-liability
https://www.zurichna.com/industries/financial
https://www.zurichna.com/insurance/international/international-towers-by-zurich-d-and-o
https://www.zurichna.com/insurance/international/international-towers-by-zurich-d-and-o


Disclosure Statement

It is our pleasure to present the enclosed policy to you
for presentation to your customer.

INSTRUCTION TO AGENT OR BROKER:

WE REQUIRE THAT YOU TRANSMIT THE ATTACHED/ENCLOSED DISCLOSURE STATEMENT TO THE CUSTOMER 
WITH THE POLICY.

Once again, thank you for your interest, and we look forward to meeting your needs and those of your customers.
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Disclosure Statement

NOTICE OF DISCLOSURE FOR AGENT & BROKER COMPENSATION

If you want to learn more about the compensation Zurich pays agents and brokers visit: 

http://www.zurichnaproducercompensation.com

or call the following toll-free number:  (866) 903-1192.

This Notice is provided on behalf of Zurich American Insurance Company 

and its underwriting subsidiaries.

U-GU-874-B CW (02/23)
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Important Notice – In Witness Clause 

In return for the payment of premium, and subject to the terms of this policy, coverage is provided as stated in this policy. 

IN WITNESS WHEREOF, this Company has executed and attested these presents and, where required by law, has 
caused this policy to be countersigned by its duly Authorized Representative(s). 

[ ] [ ] 

President Corporate Secretary 

QUESTIONS ABOUT YOUR INSURANCE?  Your agent or broker is best equipped to provide information about your 

insurance.  Should you require additional information or assistance in resolving a complaint, call or write to the following 

(please have your policy or claim number ready): 

Zurich in North America 

Customer Inquiry Center 

1299 Zurich Way  

Schaumburg, Illinois  60196-1056 

1-800-382-2150 (Business Hours:  8am - 4pm [CT])

Email: info.source@zurichna.com 
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Master Policy Declarations – Sponsored Insurance 

Agents Errors and Omissions Liability Policy 
For Life Insurance Company Sponsored Agents 

This insurance is provided by the Company designated by a "X" in the box below: 

Zurich American Insurance Company 

Steadfast Insurance Company 

Policy Number: EOC 9319136-14 

Replaces: EOC 9319136-13

THIS IS A CLAIMS MADE AND REPORTED POLICY.  "CLAIMS" MUST FIRST BE MADE AND REPORTED IN 
WRITING TO THE COMPANY DURING THE "CERTIFICATE PERIOD" OR ANY APPLICABLE EXTENDED 
REPORTING PERIOD OF THIS POLICY.  THE PAYMENT OF "DEFENSE COSTS" REDUCES THE LIMITS OF 
LIABILITY.  PLEASE READ THE POLICY CAREFULLY. 

Item 1. "Named Insured" and Address: The Agents of American Family Life Assurance Company (AFLAC) 
Professional Agents Risk Purchasing Group
1932 Wynnton Road 
Columbus, GA   31909 

Item 2. Limits of Liability: 

Item 3. "Policy Period": 

Item 4. Deductible: 

Item 5. Premium: 

SEE INDIVIDUAL "CERTIFICATE OF INSURANCE" 

From:  01/01/2026  To:  01/01/2027
12:01 am local time at the address shown in Item 1. of the "Certificate of Insurance" 

SEE INDIVIDUAL "CERTIFICATE OF INSURANCE" 

Subject to Agent Enrollment 

Item 6. Endorsements Effective at Inception:  Please see Form and Endorsement Schedule 



Schedule of Forms and Endorsements 

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Producer Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026 44771000 

Policyholder: The Agents of American Family Life Assurance Company (AFLAC) 
Professional Agents Risk Purchasing Group

Form Name Form Number 
Edition 

Date 
Endorsement 

No. 

Disclosure Statement U-GU-873-A CW 06/11 

Disclosure Statement U-GU-874-B CW 02/23

Important Notice – In Witness Clause U-GU-319-F-CW 01/09 

Master Policy Declarations- Sponsored Insurance Agents Errors 

and Omissions Liability Policy 

U-LAEO-D-102-A CW 06/10 

Sponsored Insurance Agents Errors & Omissions Liability Policy U-LAEO-200-A CW 06/10 

Professional Services Endorsement – Life Insurance Company 

Sponsored Insurance Agents Errors and Omissions 

U-LAEO-201-A CW 06/10 01 

Section II. Definitions of “Agent” and “General 

Agent” Amended 

N-LAEO-1216N CW 12/11 02 

Prior Acts Coverage Added N-LAEO-1217N CW 10/11 03 

Definition of Damages Amended (Punitive Damages Sublimit) N-LAEO-1218N CW 10/11 04 

Settlement Authority Amended N-LAEO-1219N CW 10/11 05 

Security and Privacy Coverage Amended N-LAEO-1220N CW 10/11 06 

Section VII. SEPTA Co-Defendant Conditions Added N-LAEO-1221N CW 10/11 07 

Self-Funded Group Benefit Plan Added N-LAEO-1222N CW 01/12 08 

Section I.B.1. – Vicarious Liability Amended N-LAEO-1223N CW 07/12 09 

Unlimited Automatic Extended Reporting Period (Conditions) M-LAEO-1070N CW 12/14 10 

Military Activation Endorsement U-LAEO-345-A CW 06/14 11 

Georgia Amendatory Endorsement U-LAEO-230-C GA 08/19 12 

Subpoena Assistance Costs Coverage Added N-LAEO-1135N CW 04/19 13 

Wire Transfer Claim M-LAEO-1292N CW 12/20 14 

Pre-Claim Assistance M-LAEO-1293N CW 12/20 15 

Social Media Coverage Added Endorsement M-LAEO-1316N CW 01/22 16 

Sanctions Exclusion Endorsement U-GU-1191-A CW 03/15  

Schedule of Coverage and Premium Options U-LAEO-1177N-A CW 01/12 
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I. I

A.

ability shown in Item 4. of the 
Certificate of Insurance" 

a "Claim" first made 
eriod", or any applicable 

f a negligent act, error or omission of the "Insured" in rendering or failing to render 
profession as an "Agent", 

contract in effect 
 negligent act, error or 
icate Period"; or  

ng or failing to render 
"Named Certificate Holder's" profession identified in 

Section I – INSURING AGREEMENTS, Subsection A.1. above while there is a written contract in effect 
between the "Named Certificate Holder" and the "Additional Insured"; and such "Personal Injury" occurred on 
or after the "Retroactive Date" and before the end of the "Certificate Period".  

B. COVERAGE – VICARIOUS LIABILITY

If an "Additional Insured" is shown in Item 2. of the "Certificate of Insurance", the Company shall pay on behalf of
the "Additional Insured", subject to the shared Limits of Liability, all sums in excess of the Deductible shown in
Item 6. of the "Certificate of Insurance" that the "Additional Insured" is legally obligated to pay as "Damages" and
"Defense Costs" because of a "Claim" first made against the "Additional Insured" and reported to the Company in
writing during the "Certificate Period", or any applicable Extended Reporting Period of this Policy, provided that:

1. The liability exposure of the "Additional Insured" results solely from an allegation that the "Additional Insured"
failed to supervise or manage the conduct of a "Named Certificate Holder";

Sponsored I
Liability Policy 

THIS POLICY PROVIDES CLAIMS MADE AND REPORTED COVERAGE.  "CLAIMS" MUST
REPORTED IN WRITING TO THE COMPANY DURING THE "CERTIFICATE PERIOD" OR 
EXTENDED REPORTING PERIOD OF THIS POLICY.  THE PAYMENT OF "DEFENSE C
LIMITS OF LIABILITY. 

Various provisions in this Policy restrict coverage.  Read the entire Policy carefully to determi
duties and what is and is not covered. 

This Policy provides insurance to the "Named Certificate Holder" shown in Item 1. of the "
to the "Master Policy" Declarations issued to the "Named Insured".  Unless otherwise stated, t
this Policy shall refer only to the insurance evidenced by the "Certificate of Insurance" and sha
Policy" Declarations.  Similarly, the phrase Limits of Liability shall refer to the Limits of L
"Certificate of Insurance".  The word Company shall refer to the company p

efer to Section II – DEFINITIONS for th

nsideration of the payment of premium and in reliance upon the statements made by  the "A
cation and its attachments and any material submitted therewith, all of which are made a pa
"Certificate of Insurance" and the limitations, conditions, provisions and terms of thi
rsements hereto), the Company and the "Named Certificate Holders" agree as follows: 

NSURING AGREEMENTS 

COVERAGE – PROFESSIONAL LIABILITY 

The Company shall pay on behalf of the "Insured", subject to the Limits of Li
"Certificate of Insurance", all sums in excess of the Deductible shown in Item 6. of the "
that the "Insured" is legally obligated to pay as "Damages" and "Defense Costs" because of 
against the "Insured" and reported to the Company in writing during the "Certificate P
Extended Reporting Period of this Policy, provided that: 

1. The "Claim" arises out o
"Professional Services" for others in the conduct of the "Named Certificate Holder's" 
"General Agent", notary public, or "Registered Representative" while there is a written 
between the "Named Certificate Holder" and the "Additional Insured"; and such
omission occurred on or after the "Retroactive Date" and before the end of the "Certif

2. The "Claim" is for a "Personal Injury" caused by an offense arising out of renderi
"Professional Services" for others in the conduct of the 
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2. The Limits of Liability available to the "Additional Insured" for such "Claim" shall be shared 
Liability that are applicable to the "Nam

with the Limits of 
ed Certificate Holder".  Such Limits of Liability shall not be in addition 

itional Insured" shall be subject to all of the terms, conditions, limitations and exclusions of the Policy 
an those available to the 

of the Company, the "Additional Insured" shall pay the Deductible on behalf of the 
orded coverage 

ditional Insured" seeking 
 are groundless, false or 

dulent.  The Company has choice of counsel in defending any "Claim" against the "Insured" and "Additional 
".  The Company has the right to investigate and settle any "Claim".  The Company shall investigate and 

ny "Claim", settlement 
cable Limits of Liability 
Damages" or "Defense 

II

A e company(ies) shown in Item 2. of the "Certificate of 

B ans the individuals as shown in Item 1. of the "Certificate of Insurance" and as defined in the 

rities" for itself and others that is 
gulatory organization 

D r Policy" to the "Named 

E period of time shown in Item 5. of the "Certificate of Insurance" or any shorter 

F. "Additional Insured" seeking "Damages". 

G. an "Insured" or "Additional Insured" is legally liable, including 
, and any taxes, fines or penalties incurred by a third party and 

third party's "Claim" against the "Insured" or "Additional Insured".  However, "Damages" do not 

itive, exemplary or treble damages; 

3. The return, restitution, offset or withdrawal of fees, premiums, commissions or brokerage charges, including
but not limited to, surrender charges and contingent deferred sales charges;

4. Non-pecuniary or injunctive relief; or

5. Judgments or awards from acts deemed uninsurable by law.

H. "Defense Costs" mean:

1. All reasonable and necessary fees charged by any lawyer designated by the Company for the defense of a
"Claim";

2. All other reasonable fees, costs and expenses resulting from the investigation, adjustment or defense of a
"Claim";

to the "Named Certificate Holder's" Limits of Liability; 

3. The "Add
to the same extent as the "Insured" and shall not be entitled to any rights greater th
"Insured"; and 

4. Upon the request 
applicable "Named Certificate Holder" for a "Claim" for which the "Additional Insured" is aff
under the Policy. 

C. DEFENSE AND SETTLEMENT

The Company has the right and duty to defend any "Claim" against the "Insured" and "Ad
"Damages" to which this insurance applies even if any of the allegations of the "Claim"
frau
Insured
settle any "Claim" as it deems expedient, but the Company shall not be obligated to pay a
or judgment, or to defend or continue to defend any "Claim" after the Company's appli
shown in Item 4. of the "Certificate of Insurance" have been exhausted by payment of "
Costs". 

. DEFINITIONS 

. "Additional Insured" means the sponsoring insuranc
Insurance". 

. "Agents" me
Professional Services Endorsement attached to this Policy. 

C. "Broker/Dealer" means any firm in the business of buying and selling "Secu
registered with the U.S. Securities and Exchange Commission and any applicable state re
and is a member of the Financial Industry Regulatory Authority (FINRA). 

. "Certificate of Insurance" means the certificate issued in accordance with the "Maste
Certificate Holder". 

. "Certificate Period" means the 
period resulting from a "Termination of Coverage". 

"Claim" means a written demand received by the "Insured" or 

"Damages" mean the monetary amounts for which 
sums paid as judgments, awards or settlements
included in such 
include: 

1. Fines or penalties imposed by law, or taxes levied on or against an "Insured" or "Additional Insured";

2. Pun

U-LAEO-200-A CW  (06/10)
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y or by the "Insured" or 
ompany's written consent.  However, the Company shall have no obligation to 

nd before the Company 
e amount available for the judgment under this Policy. 

dditional Insured's" or the 
gular employees or officials or independent adjusters. 

 "Agent" designated by and on file with the "Additional Insured" as a General Agent.   

J

l Services" and which is
s of the business 

mployee of the "Named 
Named Certificate Holder's" business entity or a partner, officer, director or stockholder 

a party to a contract with 
ed by the "Named 

ecutors, administrators or legal representatives of the "Named Certificate Holder" in the event of 
city or bankruptcy. 

 "Master Policy" Declarations issued to the "Named Insured".  The "Master Policy" 
ers" no insurance separate and apart from the coverage evidenced by the 

ce located anywhere in the world exhibiting any hazardous characteristics as 
fied on a list of hazardous substances issued by, the United States Environmental Protection 

ny other air 
cts, silica, 

products produced or released by 
ctric or magnetic or electromagnetic 

, liquids, gaseous, thermal, biological, nuclear or 
radiological irritants, contaminants or smoke, soot, fumes, acids, alkalis, chemicals or waste materials. 

O. "Personal Injury" means injury, including consequential bodily injury, arising out of one or more of the following
offenses:

1. False arrest, detention or imprisonment;

2. Malicious prosecution;

3. Oral or written publication, in any manner, of material that slanders or libels a person or organization or
disparages a person's or organization's goods, products or services;

4. Oral or written publication, in any manner, of material that violates a person's right of privacy; or

5. Wrongful entry or eviction or other invasion of the right of private occupancy.

3. The premiums for appeal, attachment or similar bonds, if incurred by the Compan
"Additional Insured" with the C
apply for or to furnish any such bond; and 

4. Interest on the full amount of any judgment that accrues after entry of the judgment a
has paid, offered to pay, or deposited in court th

However, "Defense Costs" does not include remunerations of an "Insured's" or "A
Company's re

I. "General Agent" means an

. "Insured" means: 

1. The "Named Certificate Holder";

2. Any corporation, partnership or other business entity which engages in "Professiona
owned by the "Named Certificate Holder", and then only with respect to those operation
entity related to the "Professional Services" provided by the "Named Certificate Holder"; 

3. Any person acting on behalf of the "Named Certificate Holder", who was or is an e
Certificate Holder" or "
of the "Named Certificate Holder's" business entity, provided that such person is not 
any other insurance company, and then only with respect to "Professional Services" provid
Certificate Holder"; or 

4. The heirs, ex
death, incapa

K. "Master Policy" means the
provides the "Named Certificate Hold
"Certificate of Insurance". 

L. "Named Certificate Holder" means:

1. The "Agent";

2. The "General Agent"; or

3. The "Registered Representative"

shown in Item 1. of the "Certificate of Insurance". 

M. "Named Insured" means the entity shown in Item 1. of the "Master Policy" Declarations.

N. "Pollutants" means any substan
defined by, or identi
Agency or a state, county, municipality or locality counterpart thereof.  "Pollutants" shall also mean a
emission, odor, waste water, oil or oil products, infectious or medical waste, asbestos or asbestos produ
noise, fungus (including mold, mildew and any mycotoxins, spores, scents or by
fungi, but not any fungi intended by the "Insured" for consumption) and ele
field.  Such matters shall include, without limitation, solids
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time shown in Item 3. of the "Master Policy" Declarations or any shorter 

ent attached to this 

with the Financial Industry Regulatory 
f the "Additional Insured" 
ed".   

st claims made agent's 
hout interruption and for 

T. curities Act of 1933, the Securities Exchange Act of 1934, the 
t of 1940, the Investment Advisors Act of 1940, as applicable, or any state securities 

rities are offered for sale on a United States securities exchange. 

U. 

; or 

at is a 

III. 

4. of the "Certificate of
" arising out of "Claims"

tificate Holder" shown in 
Item 6. of the "Certificate 
s" arising out of any one 

 Insured" or the "Insured" 
IONS, Subsections J.2., J.3., and J.4. shall be shared with and not in addition to 

ment of "Damages".  The 
uctible for each "Claim", 
n one "Named Certificate 

rately to each "Named Certificate Holder".  If a "Claim" is made against an 
"Insured" other than the "Named Certificate Holder", only one Deductible shall apply 

, the Deductible shall be the 
sured" is vicariously liable, 

or on whose behalf the "Insured" was acting. 

E. The bringing of "Claims" by more than one person or organization, or the making of two or more "Claims" against
an "Insured" or "Additional Insured", arising out of a single negligent act, error or omission, or "Personal Injury", or
a series of related negligent acts, errors or omissions, or "Personal Injury" shall be treated as a single "Claim".  All
such "Claims", whenever made, shall be considered first made during the "Certificate Period" in which the earliest
"Claim" arising out of such negligent acts, errors or omissions, or "Personal Injury" was first made and all such
"Claims" shall be subject to a single Each "Claim"/ Each "Named Certificate Holder" Limit of Liability and shall not
operate to increase the Company's Limits of Liability.

IV. EXTENDED REPORTING PERIODS

A. AUTOMATIC EXTENDED REPORTING PERIOD – CANCELLATION OR NONRENEWAL OF THE MASTER

P. "Policy Period" means the period of 
period resulting from a "Termination of Coverage". 

Q. "Professional Services" mean those services listed in the Professional Services Endorsem
Policy.

R. "Registered Representative" means an individual who is registered 
Authority (FINRA) and has a written contract with a "Broker/Dealer" that is a subsidiary o
who, for compensation, renders "Professional Services" on behalf of the "Additional Insur

S. "Retroactive Date" means the inception date of the "Named Certificate Holder's" fir
professional liability policy from which date coverage has been maintained in force wit
which written proof is provided to the Company.

"Securities" mean the d
Investment Company Ac

efinition used by the Se

laws, so long as such secu

"Termination of Coverage" means the earlier of the following: 

1. The nonrenewal of this Policy;

2. The cancellation of this Policy;

3. The termination of a written contract between an "Agent" and the "Additional Insured"

4. The termination of a written contract between a "Registered Representative" and a "Broker/Dealer" th
subsidiary of the "Additional Insured".

LIMITS OF LIABILITY, DEDUCTIBLE AND MULTIPLE CLAIMS AND CLAIMANTS 

A. The Limits of Liability – Aggregate/Each "Named Certificate Holder" shown in Item
Insurance" is the most the Company will pay for all "Damages" and "Defense Costs
against the "Named Certificate Holder".

B. Subject to Subsection A. above, the Limits of Liability – Each "Claim"/Each "Named Cer
Item 4. of the "Certificate of Insurance" shall apply in excess of the Deductible shown in 
of Insurance" and is the most the Company will pay for "Damages" and "Defense Cost
"Claim" against the "Named Certificate Holder".

C. Subject to Subsections A. and B. above, the Limits of Liability available to the "Additional
identified in Section II – DEFINIT
the Limits of Liability which is applicable to the "Named Certificate Holder". 

D. The Deductible shown in Item 6. of the "Certificate of Insurance" applies only to the pay
Company shall pay only that portion of the "Damages" which is in excess of the Ded
subject to the Limits of Liability under this Policy.  If a "Claim" is made against more tha
Holder", the Deductible shall apply sepa
"Additional Insured" or 
regardless of the number of "Additional Insureds" and "Insureds".  In such an instance
amount that is applicable to the "Named Certificate Holder" for whom the "Additional In
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ayment of premium, the 
 (90) days after the date
 is first made prior to the 

r "Personal Injury" which 
cy" and on or after the 
amed Certificate Holder" 

d 
 is purchased. 

AL OF THE MASTER 

", acting on behalf of the 
d percent (200%) of the 

e (3) years following the 
in writing to the Company any "Claim" which is 

t of a negligent act, error 
onrenewal of the "Master 
 terminate unless written 
mpany within sixty (60) 

nrenews the "Master Policy" because the "Additional Insured" has failed to pay a 
s and conditions of the Policy, the "Additional Insured", 

 right to the Automatic Extended Reporting 

d conditions for renewal 
XTENDED REPORTING 

C. 

r  

S, Subsections U.3. and 
t in Item 3. of the "Master 
rmination of Coverage", 

r is greater.  The "Named Certificate Holder" shall have a free Automatic Extended Reporting Period 
mpany any "Claim" which is first made during 

a negligent act, error or 
"Retroactive Date".  This 

ited to "Claims" solely 
n VII – CONDITIONS, 
 Holder" has any other 

e Automatic Two 
od, if such is purchased. 

No coverage shall be provided if the "Named Certificate Holder" cancels this Policy before the end of the 
"Policy Period". 

2. Automatic Extended Reporting Period Of Two (2) Years – Named Certificate Holder

On the date of "Termination of Coverage" as defined in Section II – DEFINITIONS, Subsections U.3. and
U.4., by reason of the "Named Certificate Holder's" retirement from the business of providing "Professional
Services" or due to the “Named Certificate Holder’s” retirement from the business of providing “Professional
Services” or due to the “Named Certificate Holder’s” having found to be totally and permanently disabled in
accordance with formal disability procedures of the "Additional Insured", or death, the insurance under this
Policy shall cease on such date.  The "Named Certificate Holder" shall be entitled to a free Automatic
Extended Reporting Period of two (2) years after such date to report in writing to the Company any "Claim"
which is first made during said Automatic Extended Reporting Period of two (2) years and arises out of any

POLICY 

In the event of cancellation or nonrenewal of the "Master Policy", other than for nonp
"Named Certificate Holder" shall have an Automatic Extended Reporting Period of ninety
of such cancellation or nonrenewal to report in writing to the Company any "Claim" which
such cancellation or nonrenewal and arises out of a negligent act, error or omission o
occurred before the date of such cancellation or nonrenewal of the "Master Poli
"Retroactive Date".  However, there shall be no coverage hereunder in the event the "N
has any other applicable insurance, including a policy issued subsequent to this Policy.  The Automatic Extende
Reporting Period shall be included within the Optional Extended Reporting Period if such

B. OPTIONAL EXTENDED REPORTING PERIOD – CANCELLATION OR NONRENEW
POLICY

In the event of cancellation or nonrenewal of the "Master Policy", the "Additional Insured
"Named Certificate Holder", upon payment of an additional premium equal to two hundre
annual premium, shall have the right for an Optional Extended Reporting Period of thre
effective date of such cancellation or nonrenewal in which to report 
first made during such three (3) year Optional Extended Reporting Period and arises ou
or omission or "Personal Injury" which occurred before the date of such cancellation or n
Policy" and on or after the "Retroactive Date".  The rights contained in this section shall
notice of such election together with the additional premium due is received by the Co
days after the effective date of the cancellation or nonrenewal of the "Master Policy".   

If the Company cancels or no
premium when due, or has not complied with the term
acting on behalf of the "Named Certificate Holder", shall not have the
Period or to purchase such Optional Extended Reporting Period at a later date.  

The quotation of a different premium, Deductible, Limits of Liability or Policy terms an
shall not constitute a cancellation or refusal to renew for purposes of Section IV – E
PERIODS, Subsections A. and B. above. 

EXTENDED REPORTING PERIODS – NAMED CERTIFICATE HOLDER  

1. Automatic Extended Reporting Period Of Ninety (90) Days – Named Certificate Holde

In the event of "Termination of Coverage" as defined in Section II – DEFINITION
U.4., the insurance under this Policy shall continue until the expiration date as set ou
Policy" Declarations or any amendment thereto, or ninety (90) days after such "Te
whicheve
of ninety (90) days after such date to report in writing to the Co
said Automatic Extended Reporting Period of ninety (90) days and arises out of 
omission or "Personal Injury" which occurred before such date and on or after the 
Automatic Extended Reporting Period of ninety (90) days, however, shall be lim
involving products provided by the "Additional Insured".  Notwithstanding Sectio
Subsection A., no coverage shall be provided in the event the "Named Certificate
applicable insurance.  This Automatic Extended Reporting Period shall be included within th
(2) Year Extended Reporting Period below or the Optional Extended Reporting Peri
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ate and on or after the 
., no coverage shall be 
his Automatic Extended 

iod of two (2) years shall be included within the Optional Extended Reporting Period, if such is 
med Certificate Holder" cancels this Policy before the end 

C.2. above may be
tended so that the retired "Named Certificate Holder", or totally and permanently disabled "Named 

 Holder", may elect to 
 and reported in writing 

ction II – DEFINITIONS, 
nd permanently disabled 
 Certificate Holder" pays 

rtificate Holder's" last 
 as defined in Section II – 

tion II – DEFINITIONS, 
nd permanently disabled 
rtificate Holder" pays an 

cate Holder's" last annual 
"Termination of Coverage" as defined in Section II – 

rmination of Coverage" as defined in Section II – 
 Holder", or totally and 
of the deceased "Named 
t (400%) of the "Named 
ermination of Coverage" 

d Reporting Periods do not reinstate or increase the Limits of Liability beyond the Limits of Liability 
rtificate of Insurance", nor extend the "Certificate Period". 

y subsequent insurance 
amed Certificate Holder", or that would be covered but for the exhaustion of the Limits of Liability 

F.  which are first made and reported during an 
st day of the "Certificate 

V. 

A. 

As a condition precedent to the insurance afforded by this Policy, the "Insured" or "Additional Insured" which 
seeks coverage shall: 

1. As soon as practicable, but no later than sixty (60) days after the "Termination of Coverage", give to the
Company at the address below, written notice of any "Claim" made against the "Insured" or "Additional
Insured" during the "Certificate Period" or any applicable Extended Reporting Period.

2. Immediately forward to the Company at the address below, every "Claim", notice, summons or other process
received directly by the "Insured", "Additional Insured", or by any of his, her or its representatives in the event
suit is brought against the "Insured" or "Additional Insured".

3. Give to the Company, at the address below, written proof of "Named Certificate Holder's" first claims made
agent's professional liability policy from which date coverage has been maintained in force without

negligent act, error or omission or "Personal Injury" which occurred before such d
"Retroactive Date".  Notwithstanding Section VII – CONDITIONS, Subsection A
provided in the event the "Named Certificate Holder" has any other insurance.  T
Reporting Per
purchased. No coverage shall be provided if the "Na
of the "Policy Period". 

3. Optional Extended Reporting Period – Named Certificate Holder

The Automatic Extended Reporting Period of two (2) years provided in Subsection
ex
Certificate Holder", or the legal representative of a deceased "Named Certificate
purchase an Optional Extended Reporting Period for "Claims" which are first made
within: 

a. Three (3) years of the date of "Termination of Coverage" as defined in Se
Subsections U.3. and U.4. if the retired "Named Certificate Holder", or totally a
"Named Certificate Holder", or the legal representative of the deceased "Named
an additional premium equal to two hundred percent (200%) of the "Named Ce
annual premium within sixty (60) days of such date of "Termination of Coverage"
DEFINITIONS, Subsections U.3. and U.4. 

b. Five (5) years of the date of "Termination of Coverage" as defined in Sec
Subsections U.3. and U.4., if the retired "Named Certificate Holder", or totally a
"Named Certificate Holder", the legal representatives of the deceased "Named Ce
additional premium equal to three hundred percent (300%) of the "Named Certifi
premium within sixty (60) days of such date of 
DEFINITIONS, Subsections U.3. and U.4.; or 

c. An unlimited amount of time of the date of "Te
DEFINITIONS, Subsections U.3. and U.4., if the retired "Named Certificate
permanently disabled "Named Certificate Holder", or the legal representatives 
Certificate Holder" pays an additional premium equal to four hundred percen
Certificate Holder's" last annual premium within sixty (60) days of such date of "T
as defined in Section II – DEFINITIONS, Subsections U.3. and U.4. 

D. The Extende
available on the "Ce

E. The Extended Reporting Periods do not apply to any "Claim" that is covered under an
issued to the "N
applicable to such insurance. 

"Claims" for any negligent act, error or omission or "Personal Injury"
Extended Reporting Period, if applicable, will be deemed to have been made on the la
Period". 

NOTICE PROVISION 

NOTICE OF CLAIM  
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e "Claim" arises out of a negligent act, error or omission or "Personal Injury" 
ate Period". 

 of the Company, submitting to their examination and interrogation, under 

positions and trials; 

ining the attendance of 

 or apportionment 

g or agreeing to arbitration of any "Claim" made against the "Insured" or "Additional 
sonably withheld.  The 
ility, settle any "Claim", 
ompany. 

B

 an act, error or omission 
ury" which may be expected to give rise to a "Claim" under the Policy, the "Insured" or "Additional 

" containing particulars 
 an "Insured" or "Additional Insured" and reasonably obtainable information with respect to: 

r or omission or 

3. The circumstances ecome aware of such negligent act, error or omission or 
"Personal Injury"; and, 

then any "Claim", for whi  by this Policy, that may be made against the "Insured" or 
nal Insured" arising out of such act, error or omission or "Personal Injury" shall be deemed for the 

o have been made and reported on the date on which the notice was received by the
e insurance. 

C

P.O. Box 968041 

VI. 

T

A. Arising out of any act, error or omission of the "Insured" committed with dishonest, fraudulent, malicious or
knowingly wrongful purpose or intent; however, notwithstanding the foregoing, the "Insured" shall be afforded a
defense, subject to the terms of this Policy, until the allegations are subsequently proven by a final adjudication.
In such event, the "Insured" shall reimburse the Company for all "Defense Costs" incurred by the Company;

B. Alleging bodily injury, sickness or death of any person, or injury or destruction of any tangible property, including
loss of use thereof;

C. Alleging the liability of others assumed by the "Insured" under any contract or agreement unless such liability
would have attached to the "Insured" even in the absence of such agreement;

D. By an enterprise which one or more "Insureds" own, operate, control or manage; or any "Claim" by an enterprise
which owns, operates, controls or manages an "Insured";

interruption, in the event that th
that occurred before the "Certific

4. Assist and cooperate with the Company by:

a. Meeting with representatives
oath if requested, and giving written statements to such representatives; 

b. Attending hearings, de

c. Assisting in investigation, settlement, securing and giving evidence, and obta
witnesses in the conduct of suit;

d. Doing whatever is necessary to secure and effect any rights of indemnity, contribution
which the "Insured" may have; and

e. Not demandin
Insured" without written consent of the Company, which shall not be unrea
"Insured" or "Additional Insured" shall not make any payment, admit any liab
assume any obligation or incur any expenses without the written consent of the C

. NOTICE OF CIRCUMSTANCE 

If during the "Certificate Period", the "Insured" or "Additional Insured" becomes aware of
or "Personal Inj
Insured" shall provide written notice to the Company during the "Certificate Period
sufficient to identify

1. A detailed description of the specific act, error or omission or "Personal Injury";

2. The harm "or "Personal Injury" which has resulted, or may result, from such negligent act, erro
"Personal Injury";

by which the "Insured" first b

ch coverage is provided
"Additio
purposes of this insurance t
Company.  No coverage shall be provided in the event the "Insured" has any other applicabl

. All notices of "Claim" or circumstances are to be submitted to the following address: 

Zurich North America Commercial 
NY Specialties Claims 

Schaumburg, IL 60196-8041 

EXCLUSIONS 

his Policy does not apply to any "Claim": 
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" as an actuary, accountant, attorney, real estate agent or real 
rator; 

the insolvency, receivership, bankruptcy, or inability to pay of any organization 

 client's coverage; 

t. 

ceivership, liquidation or 
hat was rated as A- or better by A.M. Best Company at the time the 
ded; 

Insured's" activities in computer programming or processing if the resulting programs or 
ributed or if a fee is charged for use of such program or software; 

d" or the "Additional Insured" by: 

ho in the past were, but are not currently, parties to an agent contract with the 

Insured", including but not limited to such use for the 

r tax monies, including 
ments of any kind;

tly or indirectly with any 
thority to regulate such 

r, this exclusion does not apply to any "Claim" arising from or contributed to by the placement 
ich is an eligible surplus lines insurance 

M. Arisin p, formation, operation, administration, advice, referral, recommendation or placement 
sk retention group, 

Mu , self insurance program or purchasing group; 

N. Arising out of or based upon:

1. The Federal Telephone Consumer Protection Act (47 U.S.C. sec 227), Drivers Privacy Protection Act (18
U.S.C. sec. 2721-2725) or Controlling the Assault of Non-Solicited Pornography and Marketing Act (15 U.S.C.
sec. 7701, et seq.); or

2. Any other federal, state or local statute, regulation or ordinance that imposes liability for the:

a. Unlawful use of telephone, electronic mail, internet, computer, facsimile machine or other communication
or transmission device; or

b. Unlawful use, collection, dissemination, disclosure or redisclosure of personal information in any manner
by an "Insured" or on behalf of any "Insured";

O. Arising out of the purchase, sale or the giving of advice regarding:

E. Arising out of services performed by the "Insured
estate broker, named fiduciary or third party claims administ

F. Arising out of, or contributed to by, any commingling of, or use of client funds;

G. Arising out of, directly or indirectly, 
in which the "Insured"

1. Has placed or obtained a

2. Has placed a client's funds; or

3. Has recommended a client inves

However, this exclusion shall not apply if the "Claim" is based upon the insolvency, re
inability to pay of any insurance company t
business was placed, obtained or recommen

H. Arising out of the "
r distsoftware are sold o

I. Made against any "Insure

1. Any "Insured";

2. Any "Additional Insured";

3. Any "Broker/Dealer";

4. Any other insurance company;

5. Any other insurance agency, brokerage or intermediary;

6. Any person or entities w
"Additional Insured"; or

7. Any subsidiary or affiliate of the "Insured", "Additional Insured" or "Named Insured";

J. Arising out of the use of confidential information by an "
purpose of replacement of coverage;

K. Arising out of the "Insured's" inability or refusal to pay or collect premium, claim o
surcharges or assess

L. Arising from, or contributed to by, the placement of client's coverage or funds direc
organization which is not licensed to do business in the state or jurisdiction with au
business.  Howeve
of client's coverage or funds directly or indirectly with any organization wh
company in the state or jurisdiction with authority to regulate such business; 

g out of the ownershi
of coverage with any health maintenance organization, preferred provider organization, ri

ltiple Employer Welfare Arrangement
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ard contracts, interest rate swaps or option contracts 
te securities; 

at the time of purchase; 

ecurity backed by either 
tical, settlements, life settlements or stranger owned life insurance policies;

contract is exchanged 

s" or "High Yield Bonds" 
investment grade by any 

P rated bonds of BB or 
er);

d in Section 412(i) of the Internal Revenue Code of 
 Act of 2006) or Section 

otection Act of 2006) or any successor 

ibed in Section 419(e) of 
e Internal Revenue Code of 1986, as amended or any successor thereto; or

d) described in Section
 Internal Revenue Code of 1986, as amended or any successor thereto; 

P r on behalf of, the Securities Investor Protection Corporation, or any governmental, quasi-
, this exclusion shall not 
"Insured" or "Additional 

 on behalf of, any clearing agency or arising out of any function of any "Insured" or "Additional 

R. nt or control over a 

S.  of or based upon infringement of patent, copyright, trademark, service mark, trade dress, trade secret 
cluding using another's 

 or other intellectual property;  

T. 

dditional Insured"; 

ould violate the rights of 

3. Arising out of oral or written publication of material, if done or at the direction of the "Insured" with knowledge
of its falsity;

4. Arising out of an electronic chatroom or bulletin board the "Insured" hosts, owns or over which the "Insured"
exercises control; or

5. Arising out of the unauthorized use of another's name or product in the "Insured's" email address, domain
name or metatag, or any other similar tactics to mislead another's potential customer;

U. Arising out of alleged discrimination of any kind;

V. Prior to the first effective date of coverage issued to the "Named Certificate Holder", provided no "Insured" had
any basis:

1. To believe that any "Insured" had knowledge of any negligent act, error or omission or "Personal Injury";

1. Commodities, commodity future contracts, warrants, forw
other than covered call option contracts or auction ra

2. Any security priced under five dollars ($5.00) 

3. Promissory notes or other non-securitized evidence of debt;

4. Viatical settlements, life settlements, stranger owned life insurance policies, or any s
via

5. Reverse mortgages or similar transactions in which the present value of a conditional 
or sold;

6. ETS pay phones or pay phone investments;

7. "Junk Bonds" or "High Yield Bonds". For the purposes of this exclusion, "Junk Bond
mean bonds which, at the time of purchase or sale were unrated or rated as below 
rating agency (including but not limited to Moody's rated bonds of Ba or lower or S&
low

8. A qualified retirement plan (intended to be a plan) describe
1986, as amended (the "Code") (prior to the amendments by the Pension Protection
412(e)(3) of the Code (after the amendments by the Pension Pr
thereto; 

9. A single employer welfare benefit fund (intended to be a welfare benefit fund) descr
th

10. A multiple employer welfare benefit fund (intended to be a welfare benefit fun
419(A)(f)(6) of the

. Brought by, o
governmental, regulatory, or self-regulatory entity, whether directly or indirectly; however
apply to any "Claim" by such entity to enforce its rights as a direct customer of the 
Insured"; 

Q. Brought by, or
Insured" as a clearing agency; 

Arising out of the "Insured's" activities in exercising discretionary authority, manageme
customer's account;  

Arising out
or trade name, unfair competition or piracy, theft or wrongful taking of concepts in
advertising ideas

For "Personal Injury": 

1. Sustained by any "Insured" or "A

2. Caused by or at the direction of the "Insured" with the knowledge that the offense w
another and would inflict "Personal Injury";
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Injury" or any related negligent act, 
l Injury" might reasonably be expected to be the basis of a "Claim";

W. 

r disposal of "Pollutants" 
e atmosphere; or

ntains, treats, detoxifies 

tion exclusion applies whether or not such "Pollutants" have any function in the "Insured's" business, 
ent, material or product 
" associated with such 

sing out of, or attributable to the quality of care rendered by, lack of care rendered by, or the 
ees, physician, or other 

VII. CO

A

 by this Policy, and such 
 past, present or future 

 the Company , then the maximum Limits of Liability under all policies shall not exceed 

d" with respect to a liability covered by this Policy, and such 
past, present or future 

rance even if such other 
our share of the loss, if 

sence of this insurance; 

that occurred before the 
re shall be no coverage 

have no duty to defend the "Insured" against any “Claim” if any other insurer has a duty to defend the 
but we will be entitled to 

t under this Policy, the Company shall be subrogated to the extent of such payment to 
ditional Insured" shall 

re and 
preserve such rights, including the execution of such documents necessary to enable the Company to bring suit in 
the name of the "Insured" and/or "Additional Insured". 

C. CHANGES

Notices to any agent or representative, or knowledge possessed by any agent, representative or any other person
shall not effect a waiver or a change in any part of this Policy or prevent the Company from asserting any rights
under the terms of this Policy; nor shall the terms of this Policy be waived or changed, except by endorsements
issued to form a part of this Policy.

D. ACTION AGAINST COMPANY

No action shall lie against the Company unless, as a condition precedent thereto, all "Insureds’" have fully
complied with all the terms of this Policy and not until the amount of all "Insured's" obligations to pay have been

2. To foresee that any such negligent act, error or omission or "Personal 
error or omission or "Persona

Based upon, arising out of, or attributable to: 

1. The actual, alleged or threatened discharge, release, escape, seepage, migration o
into or on real or personal property, water or th

2. Any direction or request that the "Insured" tests for, monitors, cleans up, removes, co
or neutralizes "Pollutants", or any voluntary decision to do so.

This pollu
operations, premises, site or location and regardless of whether any other cause, ev
contributed concurrently or in any sequence to any "Damages" and "Defense Costs
"Pollutants"; or 

X. Based upon, ari
alleged malpractice of a participating provider of health-related services, its employ
practitioner, of any Health Maintenance Organization or other Healthcare provider. 

NDITIONS 

. OTHER INSURANCE 

1. If any other insurance is available to any "Insured" with respect to a liability covered
insurance is afforded under a Policy or Extended Reporting Period issued by a
member company of
the highest remaining applicable Limit of Liability under any one policy. 

2. If any other insurance is available to any "Insure
insurance is not afforded under a policy or Extended Reporting Period issued by a 
member company of the Company, then this insurance will be excess over such insu
insurance is stated to be primary, excess, contingent, or otherwise.  We will pay only 
any, that exceeds the sum of: 

a. The total amount that all such other insurance would pay for the loss in the ab
and

b. The total Deductible amounts under all such other insurance.

3. If the "Claim" arises out of a negligent act, error or omission, or "Personal Injury" 
"Certificate Period" and the "Insured" is covered by any other insurance, then the
under this Policy for such "Claim".

We will 
"Insured" against that “Claim”.  If no other insurer defends, we will undertake to do so, 
the "Insured's" rights against all those other insurers. 

B. SUBROGATION

In the event of any paymen
all the "Insured's" and "Additional Insured's" rights of recovery, and the "Insured" and "Ad
execute and deliver instruments and all papers required and shall do everything necessary to secu
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ent of the "Insured", the 

ch judgement or written 
surance afforded by this 

shall have any right under this Policy to join the Company as a party to any 
inst the "Insured" to determine the "Insured's" liability, nor shall the Company be impleaded by the 

st of the "Insured" under this Policy shall not be assignable to any other person. In the event of death or 
ertificate Holder's" legal 
 this Policy. 

pplies to negligent acts, errors or omissions or "Personal Injury" which occur anywhere in the world 
in the United States of 

G. CA

1. 

reof to the Company or 
n notice stating when, 

rned premium 
er", the Company 

n behalf of the "Named 
of its authorized 

thorized representatives 
cellation shall take effect.  If cancelled by the "Additional Insured", the Company 

omary short-rate proportion of the premium.  In no event may the requested date of 
 request is received by the Company. 

 in effect less than sixty (60) days and is not a renewal of a 
pany, the Company may cancel this Policy or the "Master Policy" for any reason. 

ore or is a renewal of a 
celled except for one (1) 

"; 

e. Written notice of cancellation, including the reasons for cancellation, shall be mailed or delivered by the
Company to (i) the "Named Certificate Holder" in the case of cancellation of this Policy and (ii) the
"Named Insured" at the address shown in Item 1. of the "Master Policy" Declarations and the producer of
record in the case of cancellation of the "Master Policy", at least:

(1) Fifteen (15) days prior to the effective date of cancellation, if this Policy or the "Master Policy" is
cancelled for nonpayment of premium; or

(2) Sixty (60) days prior to the effective date of cancellation, if this Policy or the "Master Policy" is
cancelled for any other reason.

f. Notice of cancellation shall be sent by certified mail.  Delivery shall be considered to be equivalent to
mailing.  Proof of mailing shall be considered proof of notice.

fully and finally determined either by judgment against all "Insureds" or by written agreem
claimant and the Company. 
Any person or organization or the legal representative thereof who has secured su
agreement shall thereafter be entitled to recover under this Policy to the extent of the in
Policy.  No person or organization 
action aga
"Insured" or the "Insured's" legal representative. 

E. ASSIGNMENT

The intere
incompetency of the "Named Certificate Holder", this Policy shall cover the "Named C
representative as an "Insured" as respects any liability previously incurred and covered by

F. TERRITORY

This Policy a
provided that the "Claim" is made against the "Insured" or the "Additional Insured" 
America, its territories or possessions. 

NCELLATION AND NONRENEWAL 

Cancellation 

a. This Policy may be cancelled by the "Named Certificate Holder" by surrender the
any of its authorized representatives, or by mailing to the Company writte
thereafter, cancellation shall be effective. If this Policy is cancelled by the Company, the ea
shall be computed pro rata.  If this Policy  is cancelled by the "Named Certificate Hold
shall retain the customary short-rate proportion of the premium. 

b. The "Master Policy" may be cancelled by the "Additional Insured" acting o
Certificate Holders" by surrender of the "Master Policy" to the Company or any 
representatives, or by mailing written notice to the Company or any of its au
stating when such can
shall retain the cust
cancellation be greater than ten (10) days prior to the date the

c. If this Policy or the "Master Policy" has been
Policy issued by the Com

d. If this Policy or the "Master Policy" has been in effect for sixty (60) days or m
Policy issued by the Company, this Policy or the "Master Policy" may not be can
or more of the following reasons:

(1) Nonpayment of premium;

(2) Fraud or material misrepresentation affecting the Policy or the "Master Policy

(3) Violation of any of the terms or conditions of the Policy; or

(4) Substantial increase in hazard.
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pany will send notice at 

mium or failure to meet 

of the premium shown in 

Holder", has obtained 

y shall be mailed by certified mail or delivered to the "Named 
nce".  Written notice of 

iled by certified mail or delivered to the "Named Insured" at 
wn in Item 1. of the "Master Policy" Declarations, and mailed to the producer of record. 

vent shall the "Master Policy" cancellation or nonrenewal become effective prior to the effective date of 

licy is issued are hereby 

 of this Policy, the "Additional Insured" shall act on behalf of the "Insureds" and "Additional 
l purposes, including but not limited to the payment or return of premium, receipt and acceptance

rmination or nonrenewal, 
ts provided in Section IV 

J. BANKRUPTCY

Bankruptcy or insolvency of the "Insured" or of the "Insured's" estate shall not relieve the Company of any of its
obligations hereunder.

K. REPRESENTATION

In granting coverage under this Policy, the Company has relied upon the "Certificate of Insurance", agreements,
representations and warranties in the written application for this Policy. The agreements, representations and
warranties are the basis of coverage under this Policy and shall be considered as incorporated in and constituting
part of this Policy.

2. Nonrenewal

a. If the Company elects not to renew this Policy or the "Master Policy", the Com
least sixty (60) days prior to expiration unless:

(1) The reason for the nonrenewal of this Policy is due to nonpayment of pre
Deductible obligations;

(2) The reason for the nonrenewal of the "Master Policy" is due to nonpayment 
Item 5. of the "Master Policy" Declarations; or

(3) The "Additional Insured", acting on behalf of the "Named Certificate 
replacement coverage with another insurance company.

b. Written notice of nonrenewal of this Polic
Certificate Holder's" address shown in Item 1. of the "Certificate of Insura
nonrenewal of the "Master Policy" shall be ma
the address sho
Proof of mailing shall be considered to be proof of notice. 

3. In no e
the cancellation or nonrenewal of all the "Certificates of Insurance". 

H. CONFORMANCE TO STATUTE

Terms of this Policy which are in conflict with the statutes of the State wherein this Po
amended to conform to such statutes.

I. SOLE AGENT

By acceptance
Insureds" for al
of any endorsement issued to form a part of this Policy, giving and receiving notice of te
reimbursement to the Company of any Deductible advanced and the exercise of the righ
– EXTENDED REPORTING PERIODS or VII – CONDITIONS, Subsection C.
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Endorsement # 01 

Professional Services Endorsement – Life Insurance 
Company Sponsored Insurance Agents Errors and 
Omissions 

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Producer Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026 44771000 ---- ---- 

Named Insured: The Agents of American Family Life Assurance Company (AFLAC) 
Professional Agents Risk Purchasing Group

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

A. Definitions B. and Q. in Section II – DEFINITIONS are replaced by the following:

"Agents" means the individuals as shown in Item 1. of the "Certificate of Insurance", provided that they are party to a
written contract with the "Addtional Insured" on the effective date of this Policy and that they are licensed by the
appropriate authority to solicit and sell life, accident and health insurance products or services.  Such individuals shall
be specifically designated by name and their names shall be on file with the "Additional Insured".

"Professional Services" mean:

1. The sale or servicing of:

a. Life insurance, accident and health insurance, disability income insurance and annuities;

b. Variable insurance products, including but not limited to variable annuities, flexible and scheduled premium
annuities and variable life insurance;

c. Employee benefit plans funded with those products listed herein in Subsections 1.a., b., d., e. and f.;

d. Mutual funds registered with the U.S. Securities and Exchange Commission and sold by a licensed
"Registered Representative" through a Financial Industry Regulatory Authority ("FINRA")-licensed
"Broker/Dealer";

e. Mutual funds and "Securities" registered with the U.S. Securities and Exchange Commission and sold by a
"Registered Representative" through a "Broker/Dealer" that is a subsidiary of the "Additional Insured";

f. Mutual funds and "Securities" registered with the U.S. Securities and Exchange Commission and sold by a
"Registered Representative" through a "Broker/Dealer" prior to the "Certificate Period" so long as at the time
of sale the "Registered Representative" had a contract with such "Broker/Dealer" and was authorized to sell
such Mutual funds and  "Securities";

g. Workers' compensation as part of a 24-hour accident and health insurance product;

h. Financial planning, advice and consultation solely in connection with any of the products listed in Subsection
1.; or

i. Notary public services.

2. The supervision and training by a "General Agent" over the conduct of any "Insured".

B. The following exclusions are added to Section VI – EXCLUSIONS:

This Policy does not apply to any "Claim":
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1. Based upon or arising out of any Pension, Profit Sharing, Health and Welfare or other Employee Benefit Plan or
Trust sponsored by the "Insured" as an employer;

2. Arising out of the "Insured" making representations, promises or guarantees as to the future value of any
investment including but not limited to, representations, promises or guarantees as to interest rates, fluctuation in
interest rates, future premium payments or market value(s);

3. Arising out of or involving investment products partially or totally owned by the "Insured"; or

4. Arising out of the brokering of structured settlements; however, this exclusion does not apply to any "Claim" arising
from or contributing to the sale of annuity products used to fund the structured settlements.

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY SHALL REMAIN THE SAME. 
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Endorsement # 02 

Section II. Definitions of “Agent” and “General 

Agent” Amended 

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Named Insured:  The Agents of American Family Life Assurance Company (AFLAC) 
Professional Agents Risk Purchasing Group

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

It is agreed that: 

I. Section II. DEFINITIONS is amended as follows:

A. Definition II.B. “Agent” as defined in the Professional Services Endorsement – Life Insurance Company
Sponsored Insurance Agents Errors and Omissions Endorsement is amended by adding the following:

“Agent” also means those “Named Certificate Holders” who are designated as Insurance Consultants by
the state of Oregon.

“Agent” shall also mean an “Agent Emeritus”.

B. Definition II.I. “General Agent” is amended by adding the following:

“General Agent” also means those “Named Certificate Holders” who are designated as Insurance
Consultants by the state of Oregon.

C. The following Definition is added to Section II.:

“Agent Emeritus” means a “Named Certificate Holder” who:

1. is a home office employee of the “Additional Insured”;

2. does not maintain an active sales contract with the “Additional Insured”; and

3. has paid all applicable premium.

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED. 
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Endorsement # 03 

Prior Acts Coverage Added

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Named Insured:  The Agents of American Family Life Assurance Company (AFLAC)
Professional Agents Risk Purchasing Group

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

It is agreed that: 

In consideration of the premium charged, it is hereby understood and agreed that Policy is amended as follows: 

I. The following Insuring Agreement is added Section I. INSURING AGREEMENTS:

The Company shall pay on behalf of the "Experienced Agent" and “Experienced Registered  
Representative”, subject to the Limits of Liability shown in Item 4. of the "Certificate of Insurance", all  
sums in excess of the Deductible shown in Item 6. of the "Certificate of Insurance" that the "Experienced  
Agent" or “Experienced Registered Representative” is legally obligated to pay as "Damages" and   
"Defense Costs" because of a "Claim" first made against the "Experienced Agent" or “Experienced  
Registered Representative” and reported to the Company in writing during the "Certificate Period", or any 
applicable Extended Reporting Period of this Policy, provided that: 

1. The "Claim" arises out of a negligent act, error or omission of the "Experienced Agent" or
“Experienced Registered Representative” in rendering or failing to render "Professional Services"
for others in the conduct of the "Named Certificate Holder's" profession as an "Agent", "General
Agent", notary public, or "Registered Representative" while there is a written contract in effect
between the "Named Certificate Holder" and the "Additional Insured"; and such negligent act,
error or omission occurred on or after the "Prior Acts Date" and before the end of the "Certificate
Period"; or

2. The "Claim" is for a "Personal Injury" caused by an offense arising out of rendering or failing to
render "Professional Services" for others in the conduct of the "Named Certificate Holder's"
profession identified in Section I – INSURING AGREEMENTS, Subsection A.1. above while there
is a written contract in effect between the "Named Certificate Holder" and the "Additional
Insured"; and such "Personal Injury" occurred on or after the "Prior Acts Date" and before the end
of the "Certificate Period".

II. The following Definitions are added to Section II. DEFINITIONS:

“Experienced Agent” means a natural person who is an “Agent” or “General Agent” and:

1. has maintained a life agent contract with the “Named Certificate Holder” continuously for three years or
more prior to the effective date of this Policy as specified in Item 3. of the Declarations Page; and

2. has elected to enroll for coverage under this Policy, or under any other policy issued by the insurer of
which this Policy is a renewal or replacement, continuously for the three years or more prior to the
effective date of this Policy as specified in Item 3. of the Declarations Page.

“Experienced Registered Representative” means a natural person who is a Registered Representative and: 

1. has maintained a contract with the ”Named Certificate Holder” continuously for three years or more prior
to the effective date of this Policy as specified in Item 3. of the Declarations Page; and
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2. has elected to enroll for coverage under this Policy, or under any other policy issued by the insurer of
which this Policy is a renewal or replacement, continuously for the three years or more prior to the
effective date of this Policy as specified in Item 3. of the Declarations Page.

"Prior Acts Date" means the inception date of the "Named Certificate Holder's" first claims made agent's professional 
liability policy from which date coverage has been maintained in force without interruption and for which written proof is 
provided to the Company; and 

1. the date the “Experienced Agent” first became licensed and registered with the insurance department
of any state to sell insurance; or

2. the date the “Experienced Registered Representative” first became licensed as a “Registered
Representative” with either the National Association of Securities Dealers or the Financial Industry
Regulatory Authority.

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED. 
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Endorsement # 04 

Definition of Damages Amended 
(Punitive Damages Sublimit) 

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Named Insured:  The Agents of American Family Life Assurance Company (AFLAC) 
 Professional Agents Risk Purchasing Group 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

It is agreed that: 

In consideration of the premium charged, it is hereby understood and agreed that Policy is amended as follows: 

I. Section II.G.2. is deleted and replaced with the following:

G. "Damages" mean the monetary amounts for which an "Insured" or "Additional Insured" is legally liable,
Including sums paid as judgments, awards or settlements, and any taxes, fines or penalties incurred by a  third
party and included in such third party's "Claim" against the "Insured" or "Additional Insured".  However,
"Damages" do not include:

2. Punitive, exemplary or treble damages, except where insurable by law, up to a maximum sublimit of
liability of $150,000 per each "Claim" and each "Named Certificate Holder, regardless of the number of
“Insureds”, “Claims” made, or persons or entities bringing such “Claims”;

II. The following is added to Section III. LIMITS OF LIABILITY, DEDUCTIBLE AND MULTIPLE CLAIMS AND
CLAIMANTS:

The Sublimit of Liability contained in Section II.G.2 shall be part of and not in addition to the Limit of Liability –
Aggregate/Each “Named Certificate Holder” shown in Item 4 of the “Certificate of Insurance”.

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED. 
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Endorsement # 05 

Settlement Authority Amended

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Named Insured:  The Agents of American Family Life Assurance Company (AFLAC)
Professional Agents Risk Purchasing Group 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

It is agreed that: 

In consideration of the premium charged, it is hereby understood and agreed that Policy is amended as follows: 

I. Section II.F. is deleted and replaced with the following:

Definition F. “Claim” in Section II. DEFINITIONS is deleted and replaced with the following:

F. “Claim” means:

1. a written demand received by the “Insured” or “Additional Insured” seeking “Damages”; or

2. a request for reimbursement of an amount less than $25,000 by the “Additional Insured”
for settlement of any “Claim” arising out of “Professional Services” performed by an
“Insured”.

II. The following is added to Section I. C. DEFENSE AND SETTLEMENT:

Coverage provided pursuant to Section II.F.2 is granted solely under the strict reservation of rights by the
Company to reimburse the “Additional Insured” for the mutually agreed upon portion of such settlement of the
“Claim” that is attributable to the actual wrongful act of the “Insured” and not for any portion attributable to the
conduct of any other party, including the claimant or the “Additional Insured”.

The settlement of a “Claim” as defined in Section II.F.2, by the “Additional Insured” shall not constitute a waiver of
any rights available to the Company under the Policy with regard to coverage for such “Claim”. Upon receipt of all
information required under the Policy and requested by the Company, the Company will conduct a full coverage
review and independent analysis to determine a mutually agreed upon portion of such settlement which will be
reimbursed to the “Additional Insured”.

The Company agrees not to raise the “Additional Insured’s” failure to obtain the Company’s consent as a defense
of coverage.

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED. 
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Endorsement # 06 

Security and Privacy Coverage Amended 

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Named Insured: 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

For purposes of the coverage provided under this Endorsement only, it is agreed that: 

I. The following Schedule shall apply to the coverage provided by this endorsement:

SCHEDULE 

Coverage(s) Purchased Applicable Limits of Insurance Applicable Deductibles 

Security and 
Privacy Liability 
Coverage 

 Yes No 
$1,000,000 all "Loss" each "Claim" and all 

"Claims" in the aggregate $0 each "Claim" 

Aggregate Limit of Liability 

$3,000,000 All Coverages and “Insureds” Combined 

"Retroactive Date" 

  01/01/2012 

II. Section I. INSURING AGREEMENTS is amended as follows:

A. The following is added to SECTION I. INSURING AGREEMENTS

COVERAGE – SECURITY AND PRIVACY LIABILITY

The Company shall pay on behalf of the "Insured", subject to the applicable Limits of Liability shown in the
Schedule above, all "Loss" in excess of the applicable Deductible shown in the Schedule above that the
"Insured" becomes legally obligated to pay on account of any "Claim" first made against the "Insured" and
reported to the Company during the "Certificate Period" or any Extended Reporting Period, if applicable, for a
"Wrongful Act", provided such "Wrongful Act" first occurs on or after the Retroactive Date and before the end
of the "Certificate Period".

B. Section I.C. DEFENSE AND SETTLEMENT is replaced with the following:

DEFENSE AND SETTLEMENT

The Company shall have the right and duty to defend a "Claim", even if the allegations are groundless, false
or fraudulent. The "Insured" may not incur any "Defense Costs" or settle any such "Claim", or otherwise admit
or assume any liability or obligation, without the Company’s consent. The Company will not be liable for any
"Defense Costs", settlement, liability or obligation to which it has not consented.

The Agents of American Family Life Assurance Company (AFLAC)
Professional Agents Risk Purchasing Group 
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The Company may investigate any such "Claim", as it deems necessary and make any settlement or  
compromise of such "Claim" as it deems expedient, but the Company’s right and duty to defend ends when 
the applicable Limit of Liability is exhausted by payment of "Loss". If the Company recommends a settlement 
in any such "Claim" acceptable to the claimant and the "Insured" refuses to consent to such settlement then, 
subject to the applicable Limit of Liability, the Company’s liability for such "Claim" will not exceed: 

a. The amount for which such "Claim" could have been settled plus "Defense Costs" up to the date the
"Insured" refused to settle such "Claim"; plus

b. Fifty percent (50%) of any "Damages" and/or "Defense Costs" in excess of a. above incurred in such
"Claim". The remaining "Damages" and/or "Defense Costs" will be borne by the "Insured" at its own
risk uninsured.

III. Section II. DEFINITIONS is amended as follows:

A. Section II. F, G, and H are replaced with the following:

F. "Claim" means:

1. a written demand against the "Insured" for monetary damages or non-monetary or injunctive
relief, including a written demand that the "Insured" toll or waive a statute of limitations;

2. a civil proceeding against the "Insured" for monetary damages or non-monetary or injunctive
relief, commenced by the service upon the "Insured" of a complaint or similar pleading,
including any appeal thereof; or

3. an arbitration or other alternative dispute resolution proceeding against the "Insured" for
monetary damages or non-monetary or injunctive relief, commenced by the "Insured’s"
receipt of a request or demand for such proceeding, including any appeal thereof.

G. "Damages" means any amount, including judgments and settlements, the "Insured" is legally
obligated to pay as the result of a "Claim" against the "Insured".

"Damages" do not include:

1. "Defense Costs";

2. The loss, offset or return of fees, commissions, royalties, bonuses or profits by the "Insured"
or the cost to re-perform any services;

3. The cost to comply with any injunctive or non-monetary relief;

4. The cost to design, upgrade, maintain, or improve a "Computer System", including correcting
any deficiencies or problems;

5. Principal, interest or other moneys paid or due as the result of any loan, lease or extension of
credit;

6. Taxes, fines, sanctions, or penalties; or

7. "Privacy Breach Costs".

H. "Defense Costs" means the reasonable and necessary attorneys’ fees, costs, charges and expenses
incurred by or on behalf of the "Insured" in the defense or appeal of a "Claim", including the cost of
attachment or similar bonds, provided the Company shall have no obligation to apply for or furnish
such bonds. "Defense Costs" do not, however, include salaries, wages, overhead or benefit
expenses associated with the "Insured’s" directors, officers or employees or any amount paid by the
Company or any other insurer pursuant to any policy(ies), coverage parts, or endorsements of
insurance, other than this endorsement, under which there is a duty to defend.

B. The following Definitions are added to Section II. DEFINITIONS:

"Computer System" means computer hardware and "Software", and the "Electronic Data" stored thereon, as
well as associated input and output devices, data storage devices, networking equipment, components,
firmware and electronic backup facilities, including systems accessible through the internet, intranets,
extranets or virtual private networks.

"Denial of Service Attack" means an attack by any person or entity, other than an "Insured", designed to slow
or completely interrupt access to a targeted "Computer System" or website by flooding it with a massive
number of requests.
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"Electronic Data" means information that exists in electronic form, including "Personal Information"; provided, 
however, "Electronic Data" does not include "Software". 

"Insured's Computer System" means (i) a "Computer System" the "Insured" leases, owns or operates; 

"Interrelated Wrongful Acts" means all "Wrongful Acts" that have as a common nexus any fact, circumstance, 
situation, event, transaction, cause or series of causally connected facts, circumstances, situations, events, 
transactions or causes. 

"Loss" means "Damages" and "Defense Costs". 

"Malicious Code" means unauthorized, corrupting, or harmful "Software", including computer viruses, Trojan 
horses, keystroke loggers, cookies, spyware, adware, worms, and logic bombs. 

"Network Security" means the use of hardware, "Software", firmware and written security policies and  
procedures by an "Insured", or by others on behalf of the "Insured", to protect against "Unauthorized Access" 
to or the "Unauthorized Use" of the "Named Insured's Computer System" including the use of the "Insured's 
Computer System" in a "Denial of Service Attack". 

"Personal Information" means any information from which an individual may be uniquely and reliably  
identified or contacted, including an individual's name, telephone number, social security number, medical or 
healthcare data or other protected health information, driver's license number or state identification number, 
account number, credit card number, debit card number, access code or password that would permit access 
to that individual's financial account or any other non-public personal information as defined in "Privacy  
Regulations"; provided, however, "Personal Information" does not include information lawfully available to the 
general public for any reason, including information from federal, state, or local government records. 

"Privacy Event" means: 

1. An unauthorized disclosure or loss of:

a. "Personal Information" in the care, custody or control of any "Insured"; or

b. Corporate information in the care, custody or control of any "Insured" that is
specifically identified as confidential and protected under a nondisclosure agreement
or similar contract; or

2. A violation of any "Privacy Regulation".

"Privacy Wrongful Act" means any actual or alleged act, error, omission, neglect or breach of duty by an 
"Insured", someone for whom the "Insured" is legally responsible, that results in a "Privacy Event". 

"Privacy Regulation" means any of the following statutes, including any amendments thereto or regulations 
thereunder, associated with the control and use of personally identifiable financial, medical or other sensitive
information: 

1. Health Information Technology for Economic and Clinical Health Act (HITECH) (American
Recovery and Reinvestment Act of 2009);

2. Health Insurance Portability and Accountability Act of 1996 (Public Law 104-191);

3. California Security Breach Notification Act (CA SB 1386), CA AB 211 and CA SB 541;

4. Section 5(a) of the Federal Trade Commission Act (15 U.S.C. 45(a)), but solely for alleged
unfair or deceptive acts or practices in or affecting commerce;

5. Massachusetts 201 CMR 17;

6. The Identity Red Flags under the Fair and Accurate Credit Transactions Act of 2003; and

7. Any similar state, federal or foreign identity theft or privacy protection statute.

"Property Damage" means physical injury to tangible property, including all resulting loss of use of that  
property, or loss of use of tangible property that has not been physically injured; provided, however, "Property 
Damage" does not mean physical injury to, loss or destruction of "Electronic Data". 

"Security Wrongful Act" means any actual or alleged act, error, omission, neglect, or breach of duty by the 
"Insured", someone for whom the "Insured" is legally responsible, which causes a breach of the "Insured's" 
”Network Security" that results in 

1. The theft, alteration, or destruction of "Electronic Data" on the "Insured’s Computer System";

2. The "Unauthorized Access" to or "Unauthorized Use" of the "Insured’s Computer System";
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3. The denial of an authorized user’s access to the "Insured's Computer System", unless such
denial of access is caused by a mechanical or electrical failure outside the control of the
"Insured";

4. The participation by the "Insured's Computer System" in a "Denial of Service Attack" directed
against a third party’s "Computer System"; or

5. The transmission of "Malicious Code" from the "Insured's Computer System" to a third
party’s "Computer System".

“Software" means operations and applications, codes and programs by which "Electronic Data" are  
electronically collected, transmitted, processed, stored or received. "Software" does not include "Electronic 
Data".  

“Unauthorized Access" means the gaining of access to a "Computer System" by an unauthorized person or 
persons, or by an authorized person or persons in an unauthorized manner. 

"Unauthorized Use" means the use of a "Computer System" by an unauthorized person or persons or by an 
authorized person or persons in an unauthorized manner. 

"Wrongful Act" means a "Security Wrongful Act" or a "Privacy Wrongful Act". 

IV. Section VI. EXCLUSIONS is amended as follows:

A. The first sentence of Section VI. EXCLUSIONS is replaced with the following:

The Company shall not pay any "Loss" resulting from any "Claim" made against any "Insured" based upon,
arising out of or attributable to:

B. Sections VI. J, N.2(b) and T.1 are deleted in their entirety.

C. Section VI. A. B, D, I, S, and V are replaced with the following:

A. Any dishonest, fraudulent, criminal, or malicious "Wrongful Act" committed by an "Insured"; any
intentional or knowing violation of law committed by an "Insured"; or any gaining of any profit,
remuneration, or financial or non-financial advantage by an "Insured" to which the "Insured" was not
legally entitled; provided, however, the Company shall pay "Defense Costs" and defend such "Claim"
until there is a judgment, binding arbitration decision or final adjudication which establishes such
dishonest, fraudulent, criminal or malicious "Wrongful Act", intentional or knowing violation of law or
profit, remuneration, or advantage. In this event, the "Insured" shall reimburse the Company for all
"Defense Costs" incurred by the Company.

B. Any actual or alleged bodily injury, mental anguish, emotional distress, pain and suffering, shock, or
humiliation, sickness, disease, or death of any person or "Property Damage"; provided, however, this
exclusion does not apply to mental anguish, emotional distress, pain and suffering, or shock resulting
from a "Privacy Event".

D. By an enterprise which one or more "Insureds" own, operate, control or manage; or any "Claim" by
an enterprise which owns, operates, controls or manages an "Insured"; provided, this exclusion shall
not apply to a "Claim" brought by an employee of such enterprise for a "Privacy Event" relating to the
unauthorized disclosure of such employee's "Personal Information".

I. Any "Claim" brought by or on behalf of, or at the behest or for the benefit of:

1. Any "Insured" or “Additional Insured”;

2. Any "Broker/Dealer";

3. Any other insurance company;

4. Any other insurance agency; or

5. Any subsidiary or affiliate of the "Insured", "Additional Insured" or "Named Insured";
provided, however, this exclusion shall not apply to any "Claim" brought by any "Insured" in
his or her capacity:

a. as a customer or client of the "Insured"; or

b.. as an employee of the "Insured" for a "Privacy Event" relating to the unauthorized
disclosure of such employee's "Personal Information".
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S. Any actual or alleged theft, infringement, dilution, violation or misappropriation of any patent, trade
secret, copyright, service mark, trade name, trade mark or other intellectual property of any third
party; provided, however, this exclusion shall not apply to the extent any "Claim" alleges an
inadvertent disclosure of a trade secret that constitutes a "Privacy Event".

V. Any "Claim" based upon, arising out of or relating to any "Wrongful Act" that was known or should
have been known by an "Insured", or was first reported to any insurer, prior to the effective date of
the "Certificate Period".

If an "Insured" is added to this policy subsequent to the effective date of the "Certificate Period", then
this insurance shall not apply to any "Claim" based upon, arising out of or relating to any "Wrongful
Act" that was known or should have been known by that "Insured", or was first reported to any
insurer, prior to the date that such "Insured" was added to this policy.

If this Endorsement was added to this policy subsequent to the inception date of the "Certificate
Period", then this insurance shall not apply to any "Claim" based upon, arising out of or relating to
any "Wrongful Act" that was known or should have been known by an "Insured", or was first reported
to any insurer, prior to the date that this Endorsement was added to this policy.

C. The following Exclusions are added to Section VI. EXCLUSIONS:

The Company will not pay any "Loss" resulting from any "Claim" made against any "Insured" based upon,
arising out of or attributable to:

Breach of any warranty, guarantee, or promise of fitness or suitability, whether express, implied, constructive,
oral or written;

Any actual or alleged unfair competition, deceptive or unfair trade practice, false or deceptive advertising or
misrepresentation, price fixing, restraint of trade, monopolization, consumer fraud or other violation of the
Federal Trade Commission Act, the Sherman Anti-Trust Act, the Clayton Act, as amended, or any other
federal, state, local, foreign or common law or rules or regulations involving antitrust, monopoly, price fixing,
price discrimination, predatory pricing or restraint of trade, or otherwise protecting trade competition;

Any intentional failure by the "Insured" to disclose the loss of "Personal Information" in violation of any law or
regulation.

Any mechanical or electrical failure, interruption or outage, however caused, including any electrical power
interruption or surge, brownout, blackout, short circuit, over voltage, or power fluctuation or outage to gas,
water, telephone, cable, satellite, telecommunications, the internet or any component thereof including
hardware or "Software" or any other infrastructure;

Any failure of the "Insured’s" products, including "Software", to perform the function or serve the purpose
intended;

War including undeclared or civil war, warlike action by a military force including action in hindering or
defending against an actual or expected attack by any government, sovereign or other authority using military
personnel or other agents, or insurrection, rebellion, revolution, riot, usurped power, or action taken by
governmental authority in hindering or defending against any of these;

Any seizure, confiscation, expropriation, nationalization, or destruction of a "Computer System" by order of
any governmental authority;

Any fire, smoke, explosion, lightning, wind, flood, earthquake, volcanic eruption, tidal wave, landslide, hail,
act of God or any other physical event, however caused;

Any taxes, fines, or penalties imposed by any self regulating organization including but not limited to the PCI
Security Standards Council or similar organization, or any rules, programs, by-laws, policies, procedures,
regulations or requirements established or imposed by any payment card company; or

Any "Privacy Wrongful Act" or "Security Wrongful Act" committed by the "Named Insured".

V. The following subsections are added to Section III. LIMITS OF LIABILITY, DEDUCTIBLE AND MULTIPLE CLAIMS
AND CLAIMANTS

The Limits of Insurance shown in the Schedule and the rules below fix the most the Company will pay, regardless of
the number of "Insureds", "Claims" made, or persons or organizations making "Claims".

The Aggregate Limit of Liability for All Coverages and "Insureds" Combined shown in the Schedule is the most the
Company shall pay for the total of all "Loss" to which the insurance provided by this Endorsement applies regardless
of the number of "Insureds".
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The most the Company will pay for all "Loss" from each "Claim" and all "Claims" for each "Insured" in the aggregate 
under Section I. SCHEDULE OF ADDITIONAL COVERAGE, Paragraph D.1. is the amount shown in the Schedule as 
the Coverage D.1. Limit of Insurance. 

The Company shall pay only "Loss" in excess of the applicable Deductible for each "Claim", up to the applicable Limit 
of Liability. However, the Company may elect to pay all or any part of the Deductible to effect a settlement of any 
matter covered hereunder and, upon notice of such action by the Company, the "Insured" must promptly reimburse 
the Company for the Deductible paid by the Company. 

All "Claims" arising out of the same "Wrongful Act" and all "Interrelated Wrongful Acts" shall be deemed one "Claim", 
and such "Claim" shall be deemed to be first made on the date the earliest of such "Claims" is first made, regardless 
of whether such date is before or during the "Certificate Period". All such "Claims" arising out of the same "Wrongful 
Act" and all "Interrelated Wrongful Acts" shall be subject to a single Deductible and the applicable each "Claim" Limit 
of Insurance. 

VI. The following is added to Section V. NOTICE PROVISION:

Notice of a Privacy Event and Insured’s Duties

1. As a condition precedent to the "Insured's" rights under Section I. of this Endorsement, the "Insured"
must give the Company written notice of any "Privacy Event" during the "Certificate Period" as soon
as practicable after it occurs, but in no event later than sixty (60) days after the "Insured" first
becomes aware of such "Privacy Event". Any notice to the Company of a "Privacy Event" shall not
constitute notice of a "Claim" or circumstance, unless such notice expressly states it also is a notice
under Section V. NOTICE PROVISION, A. NOTICE OF “CLAIM”.

2. If a "Privacy Event" occurs, the "Insured" must:

a. Take all reasonable steps to protect "Computer Systems", "Personal Information", or
confidential corporate information from further loss or damage;

b. Cooperate with the Company in its investigation; and

c. Allow the Company to question the Insureds under oath at such times as may be reasonably
required regarding the "Insured's" books, records, and any other matters relating to such
claim for coverage.

VII. The following paragraph is added to Section VI.A. OTHER INSURANCE

If the "Claim" arises out of a negligent act, error or omission or "Personal Injury" that occurred during the "Certificate
Period" and the "Insured" is covered by any other valid and collectible insurance purchased by the "Named Insured",
then this Policy shall be excess over any such other valid and collectible insurance and shall then apply only in the
amount by which the applicable Limit of Liability of this Policy exceeds the sum of the applicable Limit of Liability of all
such other insurance with the Company, or one of its affiliates. In this event, the "Insured" must elect the applicable
policy under which the "Claim" will be made.

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED. 
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Endorsement # 07 

Section VII. SEPTA Co-Defendant Conditions Added 

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Named Insured:  The Agents of American Family Life Assurance Company (AFLAC)
 Professional Agents Risk Purchasing Group 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

It is agreed that: 

I. The following is added to the end of Section VII. CONDITIONS:

SEPTA CO-DEFENDANT

Solely in connection with a “Named Certificate Holder” who services the Southeastern Pennsylvania
Transportation Authority (SEPTA) and is specifically designated by name and is on file with the “Additional
Insured”, this Policy shall provide SEPTA with Defense and Settlement as set forth in Section I.C. DEFENSE AND
SETTLEMENT, but only if and then for so long as:

1. SEPTA is a named co-defendant in a “Claim” which is made and continually maintained against such
“Named Certificate Holder”;

2. there is no independent or separate “Claim” against, or allegation of wrongdoing or wrongful act by
SEPTA; and

3. such “Claim” arises solely in connection with the “Named Certificate Holder’s” rendering or failure to
render “Professional Services” to employees of SEPTA in the conduct of the “Named Certificate Holder’s”
profession as an “Agent” or “General Agent” under this Policy.

The Company shall not be liable under this Policy for any “Damages” on account of, and shall not be obligated to 
defend SEPTA or otherwise incur “Defense Costs” in connection with any “Claim” against SEPTA, except as  
otherwise set forth in this Endorsement. 

The Defense and Settlement provided under this Endorsement shall be excess over any other valid and 
collectible insurance available to SEPTA. 

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED. 
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Endorsement # 08 

Self-Funded Group Benefit Plan Added 

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Named Insured:  The Agents of American Family Life Assurance Company (AFLAC)
Professional Agents Risk Purchasing Group 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

In consideration of premium charged, it is hereby understood and agreed that: 

I. Item 4. of the “Certificate of Insurance” is amended by adding the following:

Item 4: Sub-Limits of Liability:

$250,000 Each ”Claim”/Each” Named Certificate Holder” for “Claims” arising out of any employee benefits plan
involving self-funding in whole or in part by an employer, union or employment related entity.

$250,000 Aggregate Each “Named Certificate Holder”

II. Subsection VI.M. is replaced with the following:

This Policy does not apply to any “Claim”:

M. Arising out of the ownership, formation, operation, administration, advice, referral, recommendation or
placement of coverage with any health maintenance organization, preferred provider organization, risk
retention group, Multiple Employer Welfare Arrangement, self-insurance program or purchasing group;
provided, however, (i) this exclusion shall not apply to any employee benefits plan involving self-funding
in whole or in part, by any employer, union, or employment related entity; and (ii) any “Claim” shall be
subject to the Each “Claim”/ Each “Named Certificate Holder” and the Aggregate “Each Named Certificate
Holder” Sub-Limits of Liability set forth in Item 4 of the “Certificate of Insurance” as set forth above.

III. Section III. LIMITS OF LIABILITY, DEDUCTIBLE AND MULTIPLE CLAIMS AND CLAIMANTS is amended by
adding the following:

The Sub-Limits of Liability set forth in Item 4 of the “Certificate of Insurance” above are part of, and not in addition
to, the Each “Claim” Limit and Aggregate Limit of Liability set forth in Item 4. of the Certificate of Insurance.

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED. 



N-LAEO-1223N CW (07/12)
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Endorsement # 09 

Section I.B.1. – Vicarious Liability Amended

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Named Insured:  The Agents of American Family Life Assurance Company (AFLAC)
Professional Agents Risk Purchasing Group 

 THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

It is agreed that: 

Subsection I.B.1. is replaced with the following: 

B. COVERAGE – VICARIOUS LIABILITY

1. The "Claim" would otherwise be insured under Section I. INSURING AGREEMENTS, Subsection A. and
is not due to any actual or alleged negligent act, error or omission or “Personal Injury” of the “Additional
Insured”;

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED. 
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Endorsement # 10 

Unlimited Automatic Extended Reporting Period 
(Conditions) 

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Named Insured:  The Agents of American Family Life Assurance Company (AFLAC) 
Professional Agents Risk Purchasing Group 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

It is agreed that: 

The following is added to the end of Subsection IV.C. EXTENDED REPORTING PERIODS – NAMED CERTIFICATE 
HOLDER: 

4. Unlimited Automatic Extended Reporting Period – "Named Certificate Holder"

On the date of "Termination of Coverage" as defined in Section II – DEFINITIONS, Subsections U.3., by reason of
the “Agent Emeritus” being hired as a full-time state sales coordinator, state training coordinator, or broker
development coordinator by the “Additional Insured”, the insurance under this Policy shall cease on such date.
The “Agent Emeritus” shall be entitled to a free Unlimited Automatic Extended Reporting Period to report in writing
to the Company any “Claim” which is first made during the Automatic Reporting Period and arises out of a
negligent act, error or omission or “Personal Injury” which occurred before such date and on or after the
“Retroactive Date”. This Unlimited Automatic Extended Reporting Period shall not apply if Subsections IV. C.2. or
C.3. is purchased. No coverage shall be provided in the “Named Certificate Holder” cancels this Policy before the
end of the “Policy Period”.

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED. 



Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Named Insured: The Agents of American Family Life Assurance Company (AFLAC) 
Professional Agents Risk Purchasing Group 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

It is agreed that: 

The following is added to the preamble of the Policy: 

If a “Named Certificate Holder” is activated for military service and is established by the “Additional Insured” to be so 
activated, such “Named Certificate Holder’s” premium for coverage pursuant to this Policy will be waived as follows: 

1. the monthly premium shall be waived beginning in the month following the month in which activation of military service
occurs;

2. the pro-rated monthly premiums shall be waived only during the months in which the “Named Certificate Holder” is
and remains on active duty, and such monthly premium shall be pro rated for any portion of a month of active duty.

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED. 

U-LAEO-345-A CW  (06/14)
Page 1 of 1 

Endorsement # 11 

Military Activation Endorsement 
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Endorsement # 12

Georgia Amendatory Endorsement 

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Producer Add’l Prem. Return Prem.

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026 44771000 

Producer: 

Gallagher MGA 
8430 Enterprise Circle, Suite 200 
Lakewood Ranch, FL  34202 

Named Insured and Mailing Address: 

The Agents of American Family Life Assurance Company (AFLAC)                         
Professional Agents Risk Purchasing Group 
1932 Wynnton Road  

Columbus, GA 31909 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided by the following: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

I. Section II – DEFINITIONS, Subsection G.2. is deleted in its entirety and replaced with the following:

2. Treble damages;

II. Section VII – CONDITIONS, Subsection A. OTHER INSURANCE is amended by deleting paragraph 2.  in its entirety
and replacing it with paragraph 2 as follows:

2. If any other insurance is available to any "Insured" with respect to a liability covered by this Policy, and such

insurance is not afforded under a policy or Extended Reporting Period issued by a past, present or future

member company of the Company, we will pay only our share of the loss, if any, that exceeds the sum of:

a. The total amount that all such other insurance would pay for the loss in the absence of this insurance; and

b. The total Deductible amounts under all such other insurance.

III. Section VII – CONDITIONS, Subsection G., paragraph 1. Cancellation is amended by deleting paragraph 1 in its
entirety and replacing it with paragraph 1 as follows:

1. Cancellation

a. This Policy may be cancelled by the "Named Certificate Holder" orally, by surrender thereof to the

Company or any of its authorized representatives, or by mailing to the Company written notice stating

when, thereafter, cancellation shall be effective. If this Policy is cancelled by the Company, the earned

premium shall be computed pro rata.  If this Policy  is cancelled by the "Named Certificate Holder", the

Company shall retain the customary short-rate proportion of the premium.

b. The "Master Policy" may be cancelled by the "Additional Insured" acting on behalf of the "Named

Certificate Holders" orally, by surrender of the "Master Policy" to the Company or any of its authorized

representatives, or by mailing written notice to the Company or any of its authorized representatives

stating when such cancellation shall take effect.  If cancelled by the "Additional Insured", the Company

shall retain the customary short-rate proportion of the premium.  In no event may the requested date of

cancellation be greater than ten (10) days prior to the date the request is received by the Company.
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c. If this Policy or the "Master Policy" has been in effect less than sixty (60) days and is not a renewal of a

Policy issued by the Company, the Company may cancel this Policy or the "Master Policy" for any

reason.

d. If this Policy or the "Master Policy" has been in effect for sixty (60) days or more or is a renewal of a

Policy issued by the Company, this Policy or the "Master Policy" may not be cancelled except for one (1)

or more of the following reasons:

(1) Nonpayment of premium;

(2) Fraud or material misrepresentation affecting the Policy or the "Master Policy";

(3) Violation of any of the terms or conditions of the Policy; or

(4) Substantial increase in hazard.

e. Written notice of cancellation, including the reasons for cancellation, shall be mailed or delivered by the

Company to (i) the "Named Certificate Holder" in the case of cancellation of this Policy and (ii) the

"Named Insured" at the address shown in Item 1. of the "Master Policy" Declarations and the producer of

record in the case of cancellation of the "Master Policy", at least:

(1) Fifteen (15) days prior to the effective date of cancellation, if this Policy or the "Master Policy" is

cancelled for nonpayment of premium; or

(2) Sixty (60) days prior to the effective date of cancellation, if this Policy or the "Master Policy" is

cancelled for any other reason.

f. Written notice of cancellation shall be sent by certified mail.  Delivery shall be considered to be

equivalent to mailing.  Proof of mailing shall be considered proof of notice.

g. In the event of oral cancellation, we shall, within 10 days provide the “Named Certificate Holder”,

electronically or in writing, confirmation of such requested cancellation.

h. We may require that the “Named Certificate Holder” provide written, electronic or other recorded

verification of the request for cancellation prior to such cancellation taking effect.

IV. Section VII – CONDITIONS, Subsection G.2 Nonrenewal is amended by adding the following subparagraphs c. and
d. as follows:

c. If the Company fails to provide the required notice, the "Named Certificate Holder" or the “Named Insured” ,
shall be entitled to purchase, at pro rata the existing premium, a thirty (30) day extension of the existing Policy or
“Master Policy” at the same terms and conditions as the existing Policy or “Master Policy”.

d. The transfer of a "Named Certificate Holder" or “Named Insured” between admitted companies within the same
insurance group is not considered a refusal to renew.

V. Section VII – CONDITIONS, Subsection G. is amended by deleting paragraph 3 in its entirety and replacing it
with paragraphs 3 and 4 as follows:

3. Conditional Renewal

a. If the Company elects to renew this Policy or “Master Policy” and the renewal is subject to any of
the following:

(1) Increase in premium by fifteen percent (15%) or more; or

(2) Change in any Policy or “Master Policy” provision which limits or restricts coverage;

the Company shall deliver, in person or mail by at least first-class mail, written notice of the change(s) at 
least forty-five (45) days prior to the expiration date of the Policy or “Master Policy”. 

b. If renewal is subject to any condition described in Subsections 3.a.(1) or 3.a.(2) above, and the Company
fails to provide notice forty-five (45) days prior to the expiration date of this Policy or the “Master Policy”,
then the "Named  Certificate  Holder"  or  “Named  Insured”,  shall  be entitled  to  purchase,  at  pro rata
the existing premium, a thirty (30) day extension of the existing Policy or “Master Policy” at the same terms
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and conditions as the existing Policy or “Master Policy”. 

c. Written notice of conditional renewal of this Policy shall be mailed by certified mail or delivered to the
"Named Certificate Holder's" address shown in Item 1. of the "Certificate of Insurance".  Written notice of
conditional renewal of the "Master Policy" shall be mailed by certified mail or delivered to the "Named
Insured" at the address shown in Item 1. of the "Master Policy" Declarations, and mailed to the producer of
record.  Proof of mailing shall be considered to be proof of notice.

4. In no event shall the "Master Policy" cancellation or nonrenewal become effective prior to the effective date of
the cancellation or nonrenewal of all the "Certificates of Insurance".

VI. Section VII – CONDITIONS, Subsection K. is deleted in its entirety and replaced with the following:

K. REPRESENTATION

In granting coverage under this Policy, the Company has relied upon the "Certificate of Insurance", agreements
and representations in the written application for this Policy.  All such "Certificate of Insurance", agreements and
representations are the basis of coverage under this Policy and shall be considered as incorporated in and
constituting part of this Policy.

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY SHALL REMAIN THE SAME. 
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Endorsement # 13 

Subpoena Assistance Costs Coverage Added

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Producer Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026 44771000 

“Named Insured”:  The Agents of American Family Life Assurance Company (AFLAC) 
 Professional Agents Risk Purchasing Group 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the following: 

Sponsored Insurance Agents Errors and Omissions Liability Policy 

I. Item 4. Limits of Liability of the “Certificate of Insurance” is amended to add the following:

$10,000 Aggregate Sublimit of Liability for all “Subpoena Assistance Costs”

II. Section I. INSURING AGREEMENTS is amended to add the following:

COVERAGE - SUBPOENA ASSISTANCE COSTS

The Company shall pay on behalf of the “Insured,” subject to the Limits of Liability shown in Item 4. of the “Certificate
of Insurance”, all “Subpoena Assistance Costs” incurred for any “Subpoena Assistance” first requested by an “Insured”
and reported to the Company in writing during the “Certificate Period”.

III. Subsection I.C. DEFENSE AND SETTLEMENT is amended to add the following:

With respect to “Subpoena Assistance” under the COVERAGE – SUBPOENA ASSISTANCE COSTS, the Company
shall have the right to select counsel to provide “Subpoena Assistance” on behalf of the “Insured.”  The Company’s duty
to pay “Subpoena Assistance Costs” shall end when the Aggregate Sublimit of Liability for all “Subpoena Assistance
Costs” has been exhausted by payment of “Subpoena Assistance Costs.”

IV. Section II. DEFINITIONS is amended to add the following:

“Subpoena Assistance” means a request from an “Insured” to the Company to provide “Subpoena Assistance Costs”
relating to a subpoena issued in connection with a civil or criminal suit or a regulatory action, and served upon the
“Insured” in compliance with such court or regulatory authority’s rules and regulations; provided, however, “Subpoena
Assistance” shall apply only to subpoenas issued when:

1. the underlying lawsuit or regulatory action relates to “Professional Services”;

2. no “Insured” is a party to the underlying lawsuit or regulatory action; and

3. the subpoena is first served against an “Insured” and reported to the Company during the “Policy Period” and
reported pursuant to Section V. of this Policy.

“Subpoena Assistance Costs” means the reasonable and necessary costs, charges, fees (including but not limited to 
attorneys’ fees) and expenses (other than regular or overtime wages, or salaries or wages of the employees of the 
“Insured”) incurred in connection with “Subpoena Assistance,” including but not limited to responding to, producing 
documents for or appearing to testify in connection with a subpoena. 

V. Section III.A. is amended to add the following:

The Aggregate Sublimit of Liability for all “Subpoena Assistance Costs” set forth in Item 4. of the “Certificate of
Insurance” is the most the Company will pay for all “Subpoena Assistance Costs” arising out of any request for
“Subpoena Assistance” against the “Insured.”  Such Sublimit of Liability shall be part of and not in addition to the Limits
of Liability – Aggregate/Each “Named Certificate Holder” set forth in Item 4. of the “Certificate of Insurance.”
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VI. Section V. NOTICE PROVISION is amended to add the following:

NOTICE OF A REQUEST FOR “SUBPOENA ASSISTANCE”

If during the “Policy Period” an “Insured” is served with a subpoena for which “Subpoena Assistance” is sought, the
“Insured” must give written notice of a request for “Subpoena Assistance” by providing the subpoena, along with
confirmation that the subpoena meets the requirements of the definition of “Subpoena Assistance” to the Company at
the address set forth in Subsection V.C. of this Policy as soon as practicable, but no later than sixty (60) days after the
“Termination of Coverage.”

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY SHALL REMAIN THE SAME. 
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Endorsement # 14 

Wire Transfer Claim 
Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Policyholder:   The Agents of American Family Life Assurance Company (AFLAC) 
Professional Agents Risk Purchasing Group 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under: 

Sponsored Insurance Agents Errors and Omissions Insurance Policy 

Solely for the purpose of coverage under this endorsement, it is agreed that: 

I. The following are added to Item 4 of the “Certificate of Insurance:”

Sublimit of Liability for each “Wire Transfer Claim” $25,000.

Aggregate Sublimit of Liability for “Wire Transfer Claims” $25,000.

The Sublimit of Liability applicable to “Wire Transfer Claims” shall be part of and not in addition to the Aggregate/Each
“Named Certificate Holder” Limits of Liability shown on the “Certificate of Insurance” and in no way shall serve to
increase the Company’s Limits of Liability as therein stated.

II. The following is added to Item 6 Deductible of the “Certificate of Insurance:”

Aggregate/Each “Named Certificate Holder”/”Certificate Period”  $500.

III. Subsection I. INSURING AGREEMENTS is amended to add the following:

The Company shall pay on behalf of the "Insured", subject to the Sublimit of Liability shown in Item 4. of the "Certificate
of Insurance", all sums in excess of the Deductible shown in Item 6. of the "Certificate of Insurance" that the "Insured"
is legally obligated to pay as "Damages" and "Defense Costs" because of a "Wire Transfer Claim" first made against
the "Insured" and reported to the Company in writing during the "Certificate Period", or any applicable Extended
Reporting Period of this Policy, provided that:

The "Wire Transfer Claim" arises out of a negligent act, error or omission of the "Insured" in rendering or failing to render
"Professional Services" for others in the conduct of the "Named Certificate Holder's" profession as an "Agent", "General
Agent", notary public, or "Registered Representative" while there is a written wire transfer agreement in effect between
the "Named Certificate Holder" and the "Additional Insured"; and such negligent act, error or omission occurred on or
after the "Retroactive Date" and before the end of the "Certificate Period";

IV. Subsection II. DEFINITIONS is amended to add the following:

“Wire Transfer Claim” means any written demand received by the "Insured" seeking "Damages" based upon, indirectly
or directly arising out of any: (1) transfer of a client’s or customer’s funds by any “Insured” based on a “Communication”
purportedly sent by such client or customer to such “Insured”; or (2) transfer of a client’s or customer’s funds by any
“Insured” based on instructions from the client or customer that were improperly altered without authorization from the
client or customer.

“Communication” means an electronic, telefacsimile, telephone or written instruction received by an “Insured” that: (1)
establishes or changes the method, destination or account for payment or delivery of funds; (2) contains a
misrepresentation of material fact; and (3) is relied upon in good faith by an “Insured”, believing the material fact to be
true.

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY SHALL REMAIN THE SAME. 
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Endorsement # 15 

Pre-Claim Assistance Sublimit

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Policyholder:   The Agents of American Family Life Assurance Company (AFLAC) 
Professional Agents Risk Purchasing Group 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under: 

Sponsored Insurance Agents Errors and Omissions Insurance Policy 

In consideration of the premium charged, it is agreed that Section III, Limits of Liability, Deductible and Multiple Claims and 
Claimants, is amended to add the following at the end thereof: 

Prior to the date a “Claim” is made, the Company may, at its sole discretion, pay up to $15,000 (fifteen thousand dollars) 
for all reasonable and necessary legal fees and expenses incurred in representing and, if necessary, defending an “Insured” 
as a result of any act, error or omission or “Personal Injury” which may be expected to give rise to a “Claim” under this Policy 
(“Pre-Claim Assistance Sublimit”) provided the “Insured” provides notice of such circumstances to the Company pursuant 
to Section V, Notice Provision, Subsection B, Notice of Circumstance.  The Pre-Claim Assistance Sublimit amount is part 
of and not in addition to the Limits of Liability set forth in the Certificate of Insurance. 

In the event such circumstances are defended pursuant to the above paragraph and such circumstances later become a 
covered “Claim” under this Policy, the Limits of Liability and the Deductible applicable to such “Claim” shall apply to such 
“Claim”.   

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY SHALL REMAIN THE SAME. 
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Endorsement # 16 

Social Media Coverage Added Endorsement

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026

Policyholder:   The Agents of American Family Life Assurance Company (AFLAC)

Professional Agents Risk Purchasing Group 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the following: 

Sponsored Insurance Agents Errors and Omission Liability Policy 

In consideration of the premium charged, it is agreed that this Policy is amended as follows: 

I. Section II, DEFINITIONS, is amended as follows:

A. The following definition is added to this Section:

“Social Media Marketing” means the use of various internet social media networks to achieve the marketing and
communication goals of an “Insured’s” business as an “Agent” or “General Agent” or “Registered
Representative.”

B. Subsection Q, the definition of “Professional Services,” is amended by the addition of the following:

“Professional Services” shall also mean the use of “Social Media Marketing” in conjunction with those services
listed in the Professional Services Endorsement attached to this Policy (U-LAEO-201-A CW (06/10)).

II. Section VI, EXCLUSIONS, is amended by the addition of the following:

This Policy does not apply to any “Claim”:

based upon or arising out of or in any way involving any regulatory proceeding brought by any governmental or
quasi-governmental official or agency, including but not limited to any state or federal securities or insurance
commission or agency or any self-regulatory agency, in any capacity based upon or arising out of the “Agent” or
“General Agent” or “Registered Representative’s” use of “Social Media Marketing;” provided, however, that this
exclusion shall not apply to any “Claim” brought by an official of such agency in his or her capacity as a direct client
of the “Insured” and not as an official of such agency;

ALL OTHER TERMS AND CONDITIONS OF THE POLICY SHALL APPLY AND REMAIN UNCHANGED. 
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Professional Agents Risk Purchasing Group 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY 

The following exclusion is added to the policy to which it is attached and supersedes any existing sanctions language in 
the policy, whether included in an Exclusion Section or otherwise: 

SANCTIONS EXCLUSION 

Notwithstanding any other terms under this policy, we shall not provide coverage nor will we make any payments or 
provide any service or benefit to any insured, beneficiary, or third party who may have any rights under this policy to the 
extent that such cover, payment, service, benefit, or any business or activity of the insured would violate any applicable 
trade or economic sanctions law or regulation. 

The term policy may be comprised of common policy terms and conditions, the declarations, notices, schedule, coverage 
parts, insuring agreement, application, enrollment form, and endorsements or riders, if any, for each coverage provided. 
Policy may also be referred to as contract or agreement.  

We may be referred to as insurer, underwriter, we, us, and our, or as otherwise defined in the policy, and shall mean the 
company providing the coverage.   

Insured may be referred to as policyholder, named insured, covered person, additional insured or claimant, or as 
otherwise defined in the policy, and shall mean the party, person or entity having defined rights under the policy. 

These definitions may be found in various parts of the policy and any applicable riders or endorsements. 

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED  

SANCTIONS EXCLUSION 

ENDORSEMENT 

Policyholder:   The Agents of American Family Life Assurance Company (AFLAC) 



Schedule of Coverage and Premium Options 

Policy No. Eff. Date of Pol. Exp. Date of Pol. Eff. Date of End. Producer Add’l Prem. Return Prem. 

EOC 9319136-14 01/01/2026 01/01/2027 01/01/2026 44771000 

Named Insured: The Agents of American Family Life Assurance Company (AFLAC) 
Professional Agents Risk Purchasing Group 

The coverage and premium options available during this Policy Period are is as follows: 

Contract Type Limits of liability and Deductible 
Annual Premium 

Each Agent 

Option I. 

$1,000,000 Each Claim 

$2,000,000 Aggregate 

$0 Each Claim Deductible (AFLAC Products) 

$500 Each Claim Deductible (Outside 
Products) 

$143 Newly Licensed 
Agents 
(Years 1, 2, 3) 

$177 Standard 
Agents 

$323 Broker Agents

Option II. 

$2,000,000 Each Claim 

$2,000,000 Aggregate 

$0 Each Claim Deductible (AFLAC Products) 

$500 Each Claim Deductible (Outside 
Products) 

$201 Standard 
Agents 

$363 Broker Agents

Option III. 

$3,000,000 Each Claim 

$3,000,000 Aggregate 

$0 Each Claim Deductible (AFLAC Products) 

$500 Each Claim Deductible (Outside 
Products) 

$237 Standard 
Agents 

Option IV. 

$1,000,000 Each Claim 

$3,000,000 Aggregate 

$0 Each Claim Deductible (AFLAC Products) 

$500 Each Claim Deductible (Outside 
Products) 

$201 Standard 
Agents 

$363 Broker Agents

The following definitions are to be used to determine contract type for rating purposes. 

• All

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED. 

U-LAEO-1177N-A CW  (01/12)
Page 1 of 1 


	0.0 Disclosure - In Witness (2020 new)
	0.1 Master Dec. - SIA E&O - AFLAC EOC-9319136-08
	0.2 Form and End't - AFLAC EOC-9319136-08
	0.3 Sponsored Ins. Agents E&O U-LAEO-200-A CW (0610).
	01 Professional Services Endorsement –
	02 Section II. Definitions of “Agent” and “General Agent” Amended
	03 Prior Acts Coverage Added
	04 Definition of Damages Amended (Punitive Damages Sublimit)
	05 Settlement Authority Amended
	06 Security and Privacy Coverage Amended
	07 Section VII. SEPTA Co-Defendant Conditions Added
	08 Self-Funded Group Benefit Plan Added
	09 Section I.B.1. – Vicarious Liability Amended
	10 Unlimited Automatic Extended Reporting Period (Conditions)
	11 Military Activation Endorsement
	12 Georgia Amendatory Endorsement ULAEO230CGA 0819
	13 Subpoena Assistance Costs Coverage Added NLAEO1135N0419 0419
	14 Wire Transfer Claim MLAEO1292N1220 1220
	15 Pre-Claim Assistance Sublimit MLAEO1293N1220 1220
	16 Sanctions Excl End't UGU1191ACW - manual
	17 Schedule of Coverage and Premium Options



